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Summary:

This study aims to produce sociolinguistic knowledge about the Algerian linguistic
reality in general, and the language of communication institutions in particular. Participants
and making a profit are difficult due to the difficulty of the Arabic language, its complexity,
the difficulty of its grammar, and its limitations in keeping pace with civilization, which
prompted it to adopt more than one language without restriction by moving from one
linguistic level to another, and from one language to another. The results of the study
indicated that The linguistic situation in the communication institutions, Mobilis and Ooredoo,
is a linguistic mixture between classical, colloquial, and foreign languages. This multiplicity
has resulted in a strange and abnormal language that is far from Arabic rules and controls.
This situation called for the need to formulate policies and strategies aimed at reforming the
linguistic situation within these institutions. Because it does not serve the Arabic language

as much as it offends it.
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