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Study summary:

This study examined the role of competency management in knowledge
dissemination in university libraries. The study was based on three main
hypotheses that were explored and analyzed using collected survey data.

The results indicated that library employees feel uncertain about the availability of
an environment, tools, and procedures that support the dissemination of scientific
and professional knowledge. Regarding the availability of tools, the majority were
unsure about their availability, and the same applied to the communication and
collaboration techniques necessary for knowledge dissemination. However, the
necessary procedures for knowledge dissemination were found to be well-
established and appreciated by the employees.

Based on these findings, it can be concluded that there is a need to improve the
environment of university libraries and provide the necessary tools and technologies
for better knowledge dissemination. The professional competencies of the
employees should be employed and developed, and they should be motivated for
learning and innovation. Strategic plans should be developed to provide appropriate
competencies and enhance the technological environment to support knowledge
dissemination.

By adopting competency management, improvements in knowledge dissemination
in university libraries can be achieved, enhancing their role as centers for learning
and research. Adopting a comprehensive strategy aimed at achieving these goals
is essential for the development of library services and meeting the needs of
employees and researchers in the academic field.

Key Words:

Management, competencies, competency management, Knowledge, spreading

knowledge, Human Resource Management, University libraries.
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