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Al il el
Libraries and information centers of all kinds aim to provide important information
services to various beneficiaries and meet all their information and cultural needs. University
libraries in particular enjoy a great place for universities as the beating heart of the university
and the main engine of scientific research It provides information services of great importance
to all university staff, including students, professors and employees. In order for university
libraries to achieve their goals and raise the level of scientific research development, they
must have qualified material and human resources as a basic resource that can provide better
services and in line with the various developments taking place in our time. The aim of this
study is to shed light on one of the important and basic pillars upon which the library is built,
which is the information specialist in university libraries, who in turn is considered a link
between information sources and their beneficiaries, and the extent of its contribution to
meeting the needs of the beneficiaries, and identifying the competencies and skills that must
be available and mastered to keep pace with the developments that It is defined by the
information society to understand the needs of the beneficiaries and provide the service in a
way that is in line with their needs (meet their requirements). In the study, in the practical
part, we relied on a field study with the beneficiaries of the central library of the University of
Ghardaia (students, professors and university employees) by employing a questionnaire form
as a tool for data collection, where 100 copies were distributed remotely (electronically) and
were answered completely, with reliance on the method Statistics and data analysis through
the answers obtained by the study community, this is what led to the confirmation of our
hypotheses The study aimed, in its entirety, that the basis for providing service in university
libraries is a qualified information specialist who seeks to understand the needs of the
beneficiaries in a good way. to match their requirements

Keywords: information specialist, university libraries, users, needs of beneficiaries,
information technology, information services, librarian
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