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ABSTRACT:

The study aimed to identify the impact and role of quality costs (prevention costs,
Evaluation Costs, Internal, and the assignment of external failure) in the profitability and
improvement of the financial performance of the télécommunications institution-Medea branch-
and to achieve the objectives of the study, a questionnaire was designed for the emplyees of the
telecommunications institution- branch In light of this, data were collected and analyzed, and
hypotheses were tested using a questionnaire on a sample of the study population, which
consisted of 30 employees, using the SPSS analysis program to analyze the results of the positive
axes, to achieve the objectives of the study and hypotheses.

Evaluation of the performance of the institution, as the results showed that there is a positive,
statistically significant direct correlation between the costs of quality in its four combined
dimensions, achieving profitability and Corporation- Medea Branch .

Keywords :Quality Costs, Profitability, Financial performance, Relationship, Algeria Telecom’s.
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Case Processing Summary

N %
Cases Valid 30 100,0
Excluded? 0 0
Total 30 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
Cronbach's

Alpha N of Items

717 29
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Correlations

XXX1 XXX2 XXX3 XXX4 XXXXX
XXX1  Pearson Correlation 1 420" ,300 -122 545"
Sig. (2-tailed) ,021 ,107 ,519 ,002
N 30 30 30 30 30
XXX2  Pearson Correlation 420" 1 -,073 -,080 445
Sig. (2-tailed) ,021 ,701 673 ,014
N 30 30 30 30 30
XXX3  Pearson Correlation ,300 -,073 1 ,302 738"
Sig. (2-tailed) ,107 ;701 ,105 ,000
N 30 30 30 30 30
XXX4  Pearson Correlation -,122 -,080 ,302 1 571"
Sig. (2-tailed) 519 673 ,105 ,001
N 30 30 30 30 30
XXXXX Pearson Correlation 545" 445 ;738" 571" 1
Sig. (2-tailed) ,002 ,014 ,000 ,001
N 30 30 30 30 30
*, Correlation is significant at the 0.05 level (2-tailed).
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
XXXXX  MMMM2  TOTAL
XXXXX  Pearson Correlation ,259 ,652"
Sig. (2-tailed) ,166 ,000
N 30 30 30
MMMMZ2  Pearson Correlation ,259 1 ,902"
Sig. (2-tailed) 166 ,000
N 30 30 30
TOTAL  Pearson Correlation 652" 902" 1
Sig. (2-tailed) ,000 ,000
N 30 30 30

**_Correlation is significant at the 0.01 level (2-tailed).
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Descriptive Statistics

N Mean Std. Deviation

X1 30 3,6667 ,54667
X2 30 4,2667 ,63968
X3 30 4,4000 ,49827
X4 30 4,2333 ,72793
X5 30 4,4000 ,49827
X6 30 4,1667 ,59209
X7 30 4,5000 ,57235
XXX1 30 4,2333 ,24163
Valid N (listwise) 30

Descriptive Statistics

N Mean Std. Deviation
D1 30 4,2333 ,43018
D2 30 4,1667 ,64772
D3 30 4,1667 ,37905
D4 30 4,1333 ,50742
XXX2 30 4,1750 ,37226
Valid N (listwise) 30

Descriptive Statistics

N Mean Std. Deviation

F1 30 4,1000 ,84486
F2 30 3,9000 ,66176
F3 30 3,8667 , 77608
F4 30 4,0333 ,55605
F5 30 3,9000 ,66176
F6 30 3,7000 ,83666
F7 30 3,4000 ,32873
XXX3 30 3,8429 ,49395
Valid N (listwise) 30

Descriptive Statistics
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N Mean Std. Deviation

M1 30 3,8000 ,48423
M2 30 3,6667 ,75810
M3 30 3,7667 ,67891
M4 30 4,1667 ,83391
M5 30 3,8000 ,55086
M6 30 4,0333 ,55605
XXX4 30 3,8722 ,42814
Valid N (listwise) 30

Descriptive Statistics

N Mean Std. Deviation

Z1 30 4,3000 ,46609
Z2 30 4,3333 ,60648
Z3 30 4,2333 ,50401
Z4 30 4,2000 ,61026
Z5 30 4,2333 ,43018
MMMM2 30 4,2600 ,39706
Valid N (listwise) 30
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i)
Cumulative
Frequency Percent Valid Percent Percent

Valid 083 20 66,7 66,7 66,7

il 10 33,3 33,3 100,0

Total 30 100,0 100,0

)
Cumulative
Frequency Percent Valid Percent Percent

Valid = 18 M 30 45 5 16,7 16,7 16,7

o= 30 ! 40 4w 6 20,0 20,0 36,7

= 40 ) 50 4w 9 30,0 30,0 66,7

ST e 50 i 10 33,3 33,3 100,0

Total 30 100,0 100,0

JA sall. calsd)
Cumulative
Frequency Percent Valid Percent Percent

Valid g5t 9 30,0 30,0 30,0

=l 16 53,3 53,3 83,3

sl 5 16,7 16,7 100,0

Total 30 100,0 100,0

5_udd). Aigal
Cumulative
Frequency Percent Valid Percent Percent

Valid 8 e 5 &l gins 7 23,3 23,3 23,3

5 10 & s 7 23,3 23,3 46,7

10 < i yiSle 16 53,3 53,3 100,0

Total 30 100,0 100,0
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Tests of Normality

Kolmogorov-Smirnov® Shapiro-Wilk
Statistic df Sig. Statistic Df Sig.
XXXXX ,142 30 127 ,953 30 ,207
MMMM2 ,244 30 ,123 874 30 ,102

a. Lilliefors Significance Correction

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate

1 ,599° ,358 ,336 ,32367

a. Predictors: (Constant), XXX1

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 1,639 1 1,639 15,642 ,000°
Residual 2,933 28 ,105
Total 4572 29

a. Dependent Variable: MMMM2
b. Predictors: (Constant), XXX1

Coefficients?
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta T Sig.
1 (Constant) ,095 1,055 ,090 ,929
XXX1 ,984 ,249 ,599 3,955 ,000

a. Dependent Variable: MMMM2
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Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate

1 ,696° 485 467 ,29000

a. Predictors: (Constant), XXX2

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 2,217 1 2,217 26,363 ,000°
Residual 2,355 28 ,084
Total 4,572 29

a. Dependent Variable: MMMM2
b. Predictors: (Constant), XXX2

Coefficients?
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,159 ,606 1,912 ,066
XXX2 , 743 ,145 ,696 5,134 ,000

a. Dependent Variable: MMMM2
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Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate

1 ,031% ,001 -,035 ,40390

a. Predictors: (Constant), XXX3

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression ,004 1 ,004 ,026 872"
Residual 4,568 28 ,163
Total 4,572 29

a. Dependent Variable: MMMM2
b. Predictors: (Constant), XXX3

Coefficients?
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 4,355 ,588 7,404 ,000
XXX3 -,025 ,152 -,031 -,162 ,872

a. Dependent Variable: MMMM2
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Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate

1 ,759% 229 ,298 37714

a. Predictors: (Constant), XXX4

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression ,589 1 ,589 24,144 ,001°
Residual 3,983 28 ,142
Total 4,572 29

a. Dependent Variable: MMMM2
b. Predictors: (Constant), XXX4

Coefficients?
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,549 ,637 1,710 ,000
XXX4 ,633 ,164 , 759 ,036 ,001

a. Dependent Variable: MMMM2
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