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Abstract:

This study aims to know the role of emotional intelligence in improving work
relationships from the point of view of the professors of the university of Djilali
Bounaama in Khemis Miliana, and that by using a descriptive method, to verify the
effect of the independent variable on the constant variable through the field study, The
study population is made up of 80 professors at Djilali Bounaama of Khemis Miliana,
where the questionnaire was used for emotional intelligence and work relationships, and
the SPSS program was relied on to analyze the data resulting from the distribution of
questionnaires through the use of some statistical methods appropriate to the study’s
hypotheses and questions, including calculating arithmetic averages, percentages and
frequencies, Cronbach’s alpha coefficient, regression analysis, Pearson correlation
coefficient, and variability analysis, the study concluded that there is a relationship
between emotional intelligence and the success of work relationships from the point of
view of professors of Khemis Miliana.

Key Words:

Emotional intelligence, Work’s relationships, Professors, University of Djilali

Bounaama in Khemis Miliana.
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