Alle Gued dalaigy (al) dxals
o) agle g 4 plailly dalai®y) aglall 4,18
o) agle acdd

BAgA (jbwal (_“,A duig ASIY) 3oy

Ll (el Ay BADR daiy ) duaiil)y AaMAl &l Als dpa

el agle B jiale algd cilylhiia JLaSivd Aasia 353

4

Jles¥ 8)13) : (aadl
$ ) ) :AdUal) sae)

;ULAJ s i

2022/2021 :dpaladl 4







BEVY
AL gy eladl SaaS 5l oy 1 AL eopy o o2y e 1A
(I 3 sk il s 3ol (L e 36y ¢ 8 K e e 3
o bl ™ 17 Gl 5y 3 Ll S5 LS ) 0o )
Ml 3 el e

Do Al e e 5 065 8% Gur & Sl 4 o8 sl )
oyf G A bl B Gl 3 daY) Genpre J) cace) Just 2803
okl e Q1 ssladl e b (8 e Josl (s L sal )
Glse K] el sl 31sly 3o5-) ey lagls sld) Lol 1o,
O peoy 3 e gamr o AL dnald 1L G5 e SAL et

353 et 1 G5B 3 2 e KL Gl G s

Mo e &.5).:;\

e st



Sy P

il 3 g o il glaey amy D e 1S Sadly udi el
gy 008 02 L A gl o e 2Nl Mlally polpll Jaall e
Sodl gl B gllate e ¢ o Ll Saa Y e ) Sag Y LSl
" Sl L) (3l ) plred) 3ty ol Jst oot 2l
S Fladly Sl sl ay Jodll U o SLadb e Jo e
sley aylelly dpslaml polall L85 0) Bl st (B Sl 3l ps]

5 Gl o TS s 5,50 R 5 ] oy ol
Anld o3e 3 ibme LMoy elye doa lgod ALl Sl K7
o BADR i )l 49, do Ml ey (3 o) K7 Sl o g Y \S

"

A il a6, e

Flosles gldoan s agh) U 2l 3 am 51 o o plu 0 K

A e e A Pl



uadla

o3a Cinual Al A adll Lol saga Gauad b Ay S 5))3Y) Aadlise 5 Ajna ) Ayl o
Glaadll calial HUaY) 3a5 5 4iey i pad) Gluwsdl 8 Wil g S0 2l aal e 5,89
Basa (a8 Ayis ST 3)10Y) daalise (520 bl dilase Ay zhd) () ALY g ySIYT 40 padll
Aail) Ay Al ey 8 Al cpal Gl e @iailly ¥ sds bl DA e A padll cileadl
bl Jdail PSS praliyys bl pand 3101 L) e adic) cilile Lused 4S5 BADR

Cilide Apead) Laddll Baga pend (b S ey sl Ly Y Y O ) A il S8
e gl el b 1day cduhall Gluad Hlodl 8 Slaal) sl ahise Je alaie Yl el L ala
ouds A S Aeadll apadi Jiluy 3 ABail Shaladl e dgas e all o Wolead eldl (e pd)l)
S & i) Gaeail] Taney sLaa¥) slgaal colal ) o 20 il e 2liyy il a3 deadl) dagla
381l Jaldny o185y ¢ldlins) oy Al Camazall Jalss Aadlae lasal @lldy Aaadl) 32500 A8all ld ¥ sl
e asall  calell ao@il) 4S) gal
3 peaall laadl cdaddl) Baga Ay SV 351 ¢5ylay) A alifall clalgl)

Abstract
The study aimed to know the extent of the contribution of electronic management to improving the
quality of banking services, which the latter has become one of the most important resources that must
be possessed in banking institutions, and from which the conceptual framework of electronic banking
services was determined, in addition to the inclusion of a field study to study the extent of the
contribution of electronic management to improving the quality of Banking services through the
dimensions of the latter, and to verify this, a study was conducted at the Bank of Agriculture and Rural

Development BADR, Khemis Miliana Agency, in which the questionnaire was adopted as a tool for

data collection and the spss program to analyze the results.

The study concluded that e-management plays a major role in improving the quality of banking service
in its various dimensions, by relying on indicators of statistical analysis in testing the hypotheses of the
study. The nature of the service in itself, and based on the results, recommendations were made, the
most important of which are: Paying attention to the principle of continuous improvement in all areas
related to service quality in order to ensure that the weaknesses that are discovered, and upgrading the

strengths to keep pace with continuous scientific progress

Keywords: management, electronic management, service quality, banking services
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Fiabilite

Echelle: TOUTES LES VARIABLES

Récapitulatif de traitement des observations

N

%

Observations

Valide | 38

Exclus®] 0

Total | 38

100,0

100,0

a. Suppression par liste basée sur toutes les

variables de la procédure.

Statistiques de fiabilité

Alpha de Nombre
Cronbach d'éléments
341 20
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Statistiques sur échantillon unique

Erreur standard il _jadyl Ja griall N
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,138
,152
,103
,106

,107
,064
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,053
,094
,105
,079
,107
,103
,063
,073

,850
,938
,638
,655

,658
,393
,343
,329
,578
,649
487
,662
,636
,388
,453

3,92
3,66
3,84
4,05

4,00
4,18
4,13
4,00
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3,68
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3,89
4,11
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