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Study summary

The study aimed to study the relationship between digital transformation and public
service in light of the Corona pandemic, as well as to identify the benefits of digital
transformation for public service, and the means used in digitizing public service.
The descriptive approach was relied on in the first chapter by addressing the
concepts related to digital transformation as an independent variable and the public
service as a dependent variable.

The study concluded that the digital transformation of the service is an inevitable
necessity to keep pace with technological developments, and the digital
transformation of the public service requires several requirements such as technical,
human and legal requirements, and that there is a weak statistical significance
relationship between the digital transformation and the public service.
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