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Study summary



The study aimed to highlight the impact of the strategic marketing strategy for
services on the loyalty of the customers of Algeria Telecom and Kal Ain Defla.

The study relied on the descriptive analytical method. We also carried out the
necessary analyzes to answer the problem of the study and to achieve the objectives
of the study, and then distributed a questionnaire to 120 customers for the purpose
of collecting data from the sample members represented by customers belonging to
Algeria Telecom and Ain Defla Agency.

The study concluded that there is no statistically significant relationship between
the dimensions of the service marketing strategy (product strategy, pricing strategy,
distribution strategy, promotion strategy, marketing mix strategy) and customer

loyalty to Algeria Telecom, Ain Defla Agency.
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