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Abstract:

this study, we dealt with the concept of knowledge management in improving the
quality of higher education services. This study aimed to highlight the role of
knowledge in improving the quality of higher education services, by addressing the
basic problem about the relationship of knowledge management with the quality of
higher education services. In this study, we followed the descriptive approach in
Theoretical side As for the practical side, we relied on the inductive approach using the
questionnaire that was directed to the professors of the University of Djilali Bounaama
Khamis Miliana to the Faculty of Economics, Management and Commercial Sciences,
and after analyzing and interpreting the results based on the statistical program Spss.

The most important results were the presence of a relationship between
knowledge management and the quality of higher education services.
Key words:
Knowledge - knowledge management - quality of services - higher education.
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