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summary

This study aims to clarify the role of electronic management in improving the public service,
through a comprehensive explanation of the term electronic management and to clarify the
differences between this term and some similar terms. Citizens resort to it in obtaining
information, and we also seek to clarify the importance of electronic management, which has
become an obsession for all institutions, including public institutions, as it contributed to
bringing the administration closer to the citizen and reduced waiting queues.

This study was conducted in the municipality of Hammam Riga, and in order to achieve the
objectives of the study, the descriptive analytical method was adopted, which is the most
common method among researchers by describing and analyzing the phenomenon studied.

Key words : Electronic management, public service, traditional management.
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