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Summary:

The development in information technology and the emergence of the Internet have contributed to
the modernization of management, through the application of these techniques in the field of
administrative activities, so we decided to talk about this through the study that states the impact
of electronic management on improving the performance of employees. In order to fulfill the
research right, we dropped this study on the Algiers Postal Corporation, Ain Defla branch, where
we studied the variables by collecting data and information from the employees of the institution,
using the survey method, the questionnaire. We distributed (32) questionnaire papers that were all
retrieved, and the Extracting from it all the necessary data to reach the results of the study, we used
the descriptive analytical approach in order to analyze the results, in order to know the extent of
the impact of electronic management on the following dimensions:

Quantity of effort, quality of effort, performance pattern, performance rates

This is what led us to know that the application of electronic management has helped the
employees of the Algeria Post, Ain Defla branch, in improving the pattern and quality of their
performance, in addition to saving effort and time, as well as raising their performance rates.
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