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ABSTRACT :

This study dealt with the topic of the role and the importance of the

marketing mix and its impact on the quality of service in Al-Baraka clinic.
The importance of the topic lies in the important role played by the private
health sector in Algeria in achieving an optimum level of quality in health
services in parallel with the technological development taking place in the field
and the speed of information, and thus competition for survival and continuity in
order to build a long-term relationship by involving its customers in the design
of the service itself. In accordance with their needs and desires to achieve
satisfaction and earn loyalty.

Our study concluded that the health service provided in the clinic is good
compared to its counterpart in the public sector, and we have noticed that it was
well received by all patients, especially when compared to the price circulating
in the market, which explains the great demand for the clinic's services.

Keywords: healthy marketing mix elements, quality of service, Al-Baraka
clinic.
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e Eric VOGLER , « Management stratégique des services »,DUNOD,
PARIS, 2004.
e Patrice Maraverez, La qualité totale, Edition ENS, Paris, 2001.
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e K. Ishikawa, Manuel Pratique de gestion, AFNOR, PARIS,2003

2-Theses et memoires:

° Bachir Radia, Djezzar Karima, « Le Marketing des services de santé -
Essai d’analyse du degré de satisfaction des usagers des établissements
publics de santé —Cas du CHU Khalil Amrane de Bejaia », mémoire de
master, option marketing des services, Faculté des sciences économiques, des
sciences de gestion et des sciences commerciales, Université A. MIRA-BEJAIA,
2017/2018..
e Zakia Kessas, « L’application du marketing des services dans les
établissements hospitaliers privés— comment atteindre la satisfaction
des patients », mémoire de magister, option marketing international, Faculté

des sciences économiques, des sciences de gestion et des sciences
commerciales, Université Abbou bakr BELKAID-Tlemcen, 2010/2011.

3-Articles:

o Ali Bassam Mahmoud, « Assessing the Perceived Quality towards
Health Services: An Empirical Investigation on Public Hospitals Affiliated
to the Syrian Ministry of Health in Damascus, Zarga Journal for Research
and Studies in Humanities Volume 13, No 1, 2013.
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COMPUTE

COMPUTE

COMPUTE

COMPUTE

COMPUTE

COMPUTE

COMPUTE

X01=MEAN (XAl

X02=MEAN (XB1

X03=MEAN (XC1

X04=MEAN (XD1

X05=MEAN (XE1

X06=MEAN (XF1

X07=MEAN (XG1

COMPUTE XXXTOTAL=MEAN (XAl

COMPUTE

COMPUTE

COMPUTE

COMPUTE

COMPUTE

YO1=MEAN (YAl
YO2=MEAN (YB1
YO3=MEAN (YC1
YO4=MEAN (YD1

YO5=MEAN (YE1

TO XA3).
EXECUTE.
TO XB4) .
EXECUTE.
TO XC3).
EXECUTE.
TO XD5) .
EXECUTE.
TO XE3) .
EXECUTE.
TO XF3).
EXECUTE.
TO XG4) .
EXECUTE.
TO XG4) .
EXECUTE.
TO YAS5).
EXECUTE.
TO YB4) .
EXECUTE.
TO YC4).
EXECUTE.
TO YD3).
EXECUTE.
TO YE3).

Ol pglaa gl Cusaiuall clibal) a5 £64 1adSy 3LanSPSS maliy il yia

Tests of Normality

Kolmogorov-Smirnov® Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
sl Y1 el g Sall g gl aall .094 30 200" 970 30 138
saall il il 5 n adal) Lmal) .156 30 .059 975 30 571
*. This is a lower bound of the true significance.
a. Lilliefors Significance Correction
O] Jglaa (Bda luoey 3LaSPSS gabiy il yie
Correlations
2l J SV ) b el Gl 2l el i aall Gaalall: aadl Gl aadl wldl; (i sl
il el sl s 1Y) Sl (galdd) Eilleal) eaall
sl J 1 Jisall; g 3all Pearson Correlation .898" 862" 855" 874" 929" 877" 931" 1
sl ) Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000
N 30 30 30 30 30 30 30 30

**_Correlation is significant at the 0.01 level (2-tailed).
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Correlations

PP EPEON]
Dl )
il sall J ) aall B | RPN | - Gl axl) sl sl ) 2l Aaaall 33 5a
Al Aalaie Y Aglaiuy! B! Calalail) daaall
Dsaall (S sl iy Pearson Correlation 939" .980" 952" 984" 957"
835 deadll daall Sig. (2-tailed) .000 .000 .000 .000 .000
N 30 30 30 30 30 30
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
Dl Y0 Jaiall: Sl SE i) il
ol gl (anall 5352 daxdll dnal) TOTAL
TOTAL Pearson Correlation .990" 989" 1
Sig. (2-tailed) .000 .000
N 30 30 30

**_Correlation is significant at the 0.01 level (2-tailed).

Cronbach's Alpha 43,k aladiuly gluiad) chbe Gl lux, §lassPSs S ESEN

/VARIABLES=XAl XA2 XA3 XBl XB2 XB3 XB4 XCl XC2 XC3 XDl XD2 XD3

Reliability Statistics

Cronbach's Alpha N of Items

.959 25

/VARIABLES=YAl YA2 YA3 YA4 YAS5 YB1l YB2 YB3 YB4 YCl YC2 YC3

Reliability Statistics

Cronbach's Alpha N of ltems

.982 19

/VARIABLES=XAl XA2 XA3 XBl XB2 XB3 XB4 XCl XC2 XC3 XDl XD2 XD3
XGl XG2 XG3 XG4 YAl YA2 YA3 YA4 YAS5 YB1 YB2 YB3 YB4 YCl YC2

XFE3

Reliability Statistics

Cronbach's Alpha N of ltems

.984 44
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XF3

/SCALE ('ALL

/SCALE ('ALL

XD4 XD5 XE1

YC4 YD1 YD2
/SCALE ('ALL

XD4 XD5 XE1
YC3 YC4 YD1

RELIABILITY
XE2 XE3 XF1 XF2
XGl XG2 XG3 XG4
VARIABLES') ALL

/MODEL=ALPHA.

RELIABILITY
YD3 YEl YE2 YE3
VARIABLES') ALL

/MODEL=ALPHA.

RELIABILITY
XE2 XE3 XF1 XF2
YD2 YD3 YEl YE2
YE3

VARIABLES') ALL
/MODEL=ALPHA.



Al Y daddl) ULl il Julady ase ol GLauSPSS gy Slayia®

Statistics
gl el 5 siue_Jal RS
N Valid 30 30 30 30
Missing 0 0 0
Gwiadl
Frequency Percent Valid Percent Cumulative Percent
Valid S 7 23.3 23.3 23.3
& 23 76.7 76.7 100.0
Total 30 100.0 100.0
)
Frequency Percent Valid Percent Cumulative Percent
Valid il 5= 20 8 26.7 26.7 26.7
=20 SV 40 9 30.0 30.0 56.7
=40 &' 60 10 33.3 33.3 90.0
S8 = 60 3 10.0 10.0 100.0
Total 30 100.0 100.0
GSa )
Frequency Percent Valid Percent Cumulative Percent
Valid Jil ;« 30000 8 26.7 26.7 26.7
=30000 ' 60000 17 56.7 56.7 83.3
(61000 ! 10000 3 10.0 10.0 93.3
I 5« 10000 2 6.7 6.7 100.0
Total 30 100.0 100.0

J¥) Jsaall chlie gad ugaiaall clibull ha sl Jalady Cluy 3LamiSPSS iy ol piee *

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
XAl 30 1 5 4.13 1.332
XA2 30 1 5 3.43 1.870
XA3 30 1 5 3.30 1.393
) ;i) 30 1.00 5.00 3.6222 1.28872
XB1 30 1 5 4.07 1.484
XB2 30 1 5 3.30 1.368
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XB3 30 1 5 3.80 1.518

XB4 30 1 5 2.93 .980

ol el 30 1.00 475 3.5250 1.00933

XC1 30 1 4 1.67 1.093

XC2 30 1 5 3.93 1.461

XC3 30 1 5 3.93 1.484

O] 30 1.00 3.67 3.1778 76681

XD1 30 1 5 3.80 1.540

XD2 30 1 5 3.47 1.756

XD3 30 1 5 3.43 1.736

XD4 30 1 5 2.60 1.221

XD5 30 1 5 3.20 961

x50 30 1.00 460 3.3000 1.07479

XE1 30 1 5 417 1.392

XE2 30 1 5 417 1.367

XE3 30 1 5 4.07 1.363

P REN] 30 1.00 5.00 41333 1.25823

XF1 30 1 5 3.83 1.621

XF2 30 1 5 410 1.398

XF3 30 1 5 4.07 1.530

sl Gaalall; Gl ol 30 1.00 5.00 4.0000 1.38686

XG1 30 1 5 413 1.196

XG2 30 1 5 417 1.289

XG3 30 1 5 3.87 1.525

XG4 30 1 5 4.30 1.236

el iy e 30 1.00 5.00 41167 1.18491

Dol 531 i)y e sall B gul) il 30 1.00 472 3.6747 1.00760
valid N (listwise) 30

02, ahle sl Gmsatual) liball agl) Julady (ol 3LanSPSS meliy oileyiea *

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
YA1 30 1 5 4.13 1.456
YA2 30 1 5 4.13 1.408
YA3 30 1 5 4.17 1.315
YA4 30 1 5 4.00 1.390
YAS5 30 1 5 3.97 1.650
aadl IV il el Al 30 1.00 5.00 4.0800 1.32519
YB1 30 1 5 4.07 1.461
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YB2 30 1 5 3.97 1.520

YB3 30 1 5 3.83 1.555

YB4 30 1 5 3.90 1.517

2l UGN dalaie Y 30 1.00 5.00 3.9417 1.31419

YC1 30 1 5 4.07 1.413

YC2 30 1 5 3.70 1.685

YC3 30 1 5 3.93 1.461

YC4 30 1 5 4.17 1.085

) GG AlataY) 30 1.00 5.00 3.9667 1.28441

YD1 30 1 5 4.10 1.296

YD2 30 1 5 3.80 1.540

YD3 30 1 5 3.87 1.592

) il ll gl 30 1.00 5.00 3.9222 1.34957

YE1 30 1 5 3.83 1.510

YE2 30 1 5 4.07 1.507

YE3 30 1 5 3.97 1.564

2l sl Cabaladl) 30 1.00 5.00 3.9556 1.44034

Dsaall (S il a8 s Aendl) sl 30 1.00 5.00 3.9825 1.28351
Valid N (listwise) 30

01 Apcall L8 gilid: by GLamSPSS galiy Sloyiee *
REGRESSION

/MISSING LISTWISE

/STATISTICS COEFF OUTS R ANOVA COLLIN TOL
/CRITERIA=PIN (.05)

POUT (.10)
/NOORIGIN
/DEPENDENT YYYTOTAL

/METHOD=ENTER X01 X02 X03 X04 X05 X06 X07.

Regression
Variables Entered/Removed?®
Model Variables Entered Variables Removed Method
1 amd) gl el el S . Enter

il 2l A 3l e
JsYI: iall, el Gualidl; Jalall
Sl el ) ;s il aed)

el o3P

a. Dependent Variable: sl ([ yaiall aill; 33 5a daadll Laiall
b. All requested variables entered.

Model Summary
Std. Error of the

Model R R Square Adjusted R Square Estimate

1 .984° .969 .958 .26148

a. Predictors: (Constant), s sl clleall, sl G il sadl GBI a5 5, 2l J 5312 iall, sadl

omaladl: Jalall (galall, daall ol ;e s, and) Gaaladl; o) YY)
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ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression 46.271 7 6.610 96.680 .000°
Residual 1.504 22 .068
Total 47.775 29

a. Dependent Variable: Jssall G puiall il 82 a0 daodl) dnal)

b. Predictors: (Constant), 231 gbll; cilileall, sadl i sl sall OB 5l anal) I3 geinall dnal) Gualadlz Jidall ol saal) sl 1 g 501, sl

Coefficients

Unstandardized

Coefficients?

Standardized

Coefficients

osalalls o8yl

Collinearity Statistics

Model Std. Error Beta t Sig.
N (T 0.873 0.153 5.705 0.000
Dl o) el
gl il g 0.027 0.463 4.848 0.000 1.007
all: S aeall
ol Gl 503 0.021 0.325 4178 0.000 1545
5 gill Gl axal)
S # 0,200 0.027 0273 3.776 0.000 1514
alls a5 el
gl g 0.021 0.207 2.365 0.019 1.470
1 Gualal) aad
A ol g 0.027 0.638 6.445 0.000 1.399
Al Gealiad) el
L 0317 0.018 0.469 5.382 0.000 1.256
Gllaall bl 2zl
S ES 0441 0.022 0.570 6.145 0.000 1.300

a. Dependent Variable: TOTALLL
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