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Abstract:

Information technology plays an active role for strategic organizations seeking to
enhance competitiveness by enhancing the efficiency and effectiveness of performance.
Today's efficient organizations must possess information technology to achieve high
performance through their advanced products and services. Improving production and
global I1T-based environment.

In this paper, we will shed light on the concept of information technology and its
dimensions, and then the concept of marketing performance and its importance to the
institution with different indicators and dimensions of measurement of marketing
performance. Finally, clarify the aspects of the impact of information technology in
improving and developing marketing performance based on measurement indicators.

performance, marketing, technology, information, Keywords: organization.
customer

quality, strengthening marketing processes, improving relationships to win loyalty, and
developing new strategies to raise marketing performance in an increasingly
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Récapitulatif de traitement des observations

N %

Observations Valide 100 83
Exclu® |20 17

Total 120 100,0

Statistiques de fiabilité

Alpha de Nombre

Cronbach d'éléments

772 14

Statistiques de fiabilité

Alpha de Nombre

Cronbach d'éléments

,662 4

Statistiques de fiabilité

Alpha de Nombre

Cronbach d'éléments

,872 10

Test d'homogénéité des variances

Statistique de
Levene ddl1l ddi2 Sig.

sl 3,6500 1 80 ,057735
) s>all2 3,7973 1 80 ,023158




