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Abstract
The institution at the present time is operating in the midst of many and complex
variables, which has led to an increase in the intensity of competition between institutions,
as each institution makes efforts for development and progress, despite the multiplicity
and diversity of products and services, and on the other hand, the consumer has become
more aware and able to choose between products And the services offered, despite their
diversity and similarity, as the consumer is looking for the best choice that matches the
requirements of his tastes.
Therefore, the institution must adopt and make good use of the communication process,
because the idea that revolves in the minds of consumers about the institution is a set of
information that is issued by the institution itself, and crystallizes in the image of
consumers’ minds, so the marketing communication strategy plays a major role in
directing consumers’ perceptions, and giving the desired image in by the institution.

Keywords: marketing communications, service-marketing communication mix.
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Fiabilite

Echelle : TOUTES LES VARIABLES

Récapitulatif de traitement des observations

N

%

Observations

Valide | 198

Exclus?] 0

Total | 198

100,0

100,0

a. Suppression par liste basée sur toutes les

variables de la procédure.

Statistiques de fiabilité

Alpha de Nombre
Cronbach d'éléments
,953 26

&g s W oLty aldy 3aa 102 a3 alall
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