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Summary
Recently, the health sector has attracted great interest at all levels and thus, the

topic of "quality of health services" is the subject of increasing global and
national interest, concerning hospital institutions in their efforts to provide
health services of high quality in order to achieve maximum patient satisfaction.
This study aims to investigate the human resources and their impact on the
performance of the institution and we devoted our study to the public hospital
establishment of Thniet el-had and the human resources services, its missions
and objectives within this hospital establishment and the effect of its impact on
patient satisfaction, adopting the dimensions of the quality of health services.

This study concluded that human resources have a sensitive and effective role at
the same time, allowing the development of the hospital institution, in addition
to the fact that the patient is satisfied with the quality of service in all
dimensions (reliability of response, guarantee, empathy being the ultimate goal

of the hospital institution of Thniet el- had).
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