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Abstract:

though This study we want to show the extent of the application in the economic

Institutions in ghardaia, considering the concept as a modern management conceptand in
order to understand the topic, the study was divided into two theoretical and practical
chapters, the first of which is the tour of the quality management system in institutions
and the second deals with how to evaluate the quality management system at the
manufacturing "Dairy Arib™ in wilaya of Ain Defla ,which was the subject of numerous
studies recently so to develop and improve performance by responding to the
requirements of client. Hens ¢ as sample of economic institutions « the study aimed to

recognize the integration and applications in algerian economic enterprises of pipes
manufacturing "Dairy Arib" in wilaya of Ain Defla.

Key words: quality, total quality, total quality management, manufacturing "Dairy
Arib"
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