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SAMMAY

The objective of our research is to study the effect of improving the quality
of the insurance service ,on increasing the number of the subscribers, concepts related to
quality have been identified as a modern administrative entrance, we focused mainly on the
quality of insurance service, its concept and importance ,as well as the steps to achieve it and
ways to improve it in order to increase the number of customers and raise of the number of
insurance institutions business, in addition to marketing of the insurance service and its
marketing mix, customer satisfaction and its relationship to the quality of the insurance
service.

As for the practical side, the study aimed to identify the various aspects and
factors on which the Regional Fund for Agricultural Cooperation -KHEMIS MILIANA
Branch- focus on in evaluating the quality of the service provided, which achieves the
satisfaction of their customers, as we interviewed tires in the Regional Fund for Agricultural
Cooperation, where we concluded that the latter depends on a path to provide service with the
best quality, starting before concluding.

The contract of benefit from it in the event of damage, and the higher, the value of
insurance amount and the premium, the more it appears quality in providing letter service.

We go acquainted with the various ways and plans to win news customers and
maintain the loyalty of existing customers.

Keywords;

_Quality of service — Insurance service -Bringing customers- Service quality path.
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	1- خدمة التأمين آجلة أو مستقبلية بحيث لا تؤدى فوراً أو في الحال عند سداد تكلفتها وهذا يزيد من صعوبة المهمة التسويقية بالنسبة لخدمة التأمين بالمقارنة مع تسويق خدمات أخرى.

