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Summary

The topic of our research aims to study the impact of empowering employees on the quality
of the insurance service, and the various concepts related to quality were identified, as a
modern administrative entrance. The study was conducted at the level of the Regional Fund for
Agricultural Cooperation in Khemis Miliana CRMA, Ain Defla, and after statistical processing
of data based on the program ( SPSS) We concluded that empowering employees contributes to
.improving the quality of the insurance service.

Keywords: insurance service, quality of insurance service, employee empowerment strategy .
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Reliability Statistics

Cronbach's
Alpha

N of ltems

.895

38

Reliability Statistics

Cronbach's
Alpha

N of ltems

.782

18

Reliability Statistics

Cronbach's
Alpha N of Items
.827 20
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .9022 .814 .807 .14638

a. Predictors: (Constant), x
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Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .324 .281 1.152 .259
X 1.141 .103 .902 11.062 .000
a. Dependent Variable: y
sex
Cumulative
Frequency Percent Valid Percent Percent
Valid m 23 76.7 76.7 76.7
f 7 233 23.3 100.0]
Total 30 100.0 100.0
age
Cumulative
Frequency Percent | Valid Percent Percent
Valid 18-30 5 16.7 16.7 16.7]
31-50 22 73.3 73.3 90.0
+50 3 10.0 10.0 100.0}
Total 30 100.0 100.0
Frequency Percent Valid Percent
Valid  «alise 13 43.0 433
e B 4 13.3 13.3
ac it 13 43.3 43.3
Total 30 100.0 100.0
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Statistics
x1 X2 x3 x4 x5 X6 X7 x8 x9 x10 x11 x12 x13 x14 |
N Valid 30 30 30 30 30 30 30 30 30 30 30 30 30 3
Mean 2.10 2.43 2.90 2.97 2.77 2.60 2.63 2.97 2.73 2.80 2.70 2.73 2.70 2.5
Std. Deviation .960 .898 .305 .183 .504 .563 .556 .183 450 407 .651 .640 .702 .77|
Statistics
yl y2 y3 y4 y5 y6 y7 y8 y9 y10
N Valid 30 30 30 30 30 30 30 30 30 30
Missing 0 0 0 0 0 0 0 0 0 0
Mean 2.73| 2.80| 2.67 2.87 2.73 2.80 2.60 2.77 2.83 2'835
Std. Deviation .640( .407 .661 434 .583 551 .770 .504 531 .461
Statistics
y1ll y12 y13 yl4 y15 y16 y1l7 y18 y19 y20 X yyl yy2 |
N Valid 30 30 30 30 30 30 30 30 30 30 30 30
Missing 0 0 0 0 0 0 0 0 0 0 0 0
Mean 3.00 3.00 3.00( 3.00 3.00 3.00{ 3.00 3.00 2.53 2.53 2'71665 2'76005 2.7
Std. Deviation .000 .000 .000 .000 .000 .000 .000 .000 .860 .860] .26356| .35389 .461|
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