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Abstract :

The study aims at identifying and determining the impact of the quality of the university
services on the satisfaction of the resident students. The quality of the university
services provided to the resident students is determined by the University Services
Directorate represented by four university residences in Khamis Maliana and the
satisfaction of the demand for the services provided, Accommodation service, catering
service, and on this basis the study was addressed from the problem that was raised as
follows: How well the quality of university services affect the satisfaction of resident
students, In order to answer the problem presented, we use the analytical descriptive
approach with the theoretical side of the study, which is the conceptual framework of
the quality of services, which includes the importance and dimensions of the quality of
service and how to measure it, and the conceptual framework of customer satisfaction
which includes the determinants and characteristics. As for the applied side, The sample
consisted of 150 students residing in university residences.
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Statistiques de fiabilité

Alpha de Cronbach

Nombre d'éléments

124

15

.695

12

Glasdl) Baga Ay Glaal) Cilaily aleal) bugiall Jia 1(03) o) 3alall

Statistiques descriptives

N Minimum Maximum | Moyenne | Ecarttype
x1 150 1.00 3.00 1.8422 .55253
X2 150 1.00 3.00 1.8422 .55253
X3 150 1.00 3.00 2.1200 57707
x4 150 1.00 3.00 1.8800 46548
x5 150 1.00 3.00 1.9422 .60417
N valide (liste) 150
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ANOVA?
Somme des
Modéle carrés ddl Carré moyen F Sig.
Régression 2.499 1 2.499 85.828 .000P
Résidu 4.309 148 .029
Total 6.808 149
Coefficients?
Coefficients
Coefficients non standardisés standardisés
Modéle B Erreur standard Béta t Sig.
(Constante) 2.203 .070 31.336 .000
X .334 .036 .606 9.264 .000

Lo galall 2l Jadd) jlaady) Julad il (05 ) ady (gadal)

Coefficients?

Coefficients non standardisés

Coefficients

standardisés

Modéle B Erreur standard Béta t Sig.
(Constante) 1.851 .055 33.944 .000
e galall .161 .029 411 5.490 .000
Loy snd ) laady) gulad it (06 ) oy 3alal
Coefficients?
Coefficients
Coefficients non standardisés standardisés
Modéle B Erreur standard Béta t Sig.
(Constante) 1.879 .061 30.651 .000
e —l .148 .028 .400 5.312 .000
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Coefficients?

Coefficients
Coefficients non standardisés standardisés
Modéle B Erreur standard Béta t Sig.
1 (Constante) 1.879 .061 30.651 .000
———e ] .148 .028 .400 5.312 .000
cibalal) aayd add) jlasdy) Julad miliis (08 ) ad) (3alal)
Coefficients?
Coefficients
Coefficients non standardisés standardisés
Modéle B Erreur standard Béta t Sig.
1 (Constante) 1.890 .068 27.918 .000
ekl 173 .035 377 4.953 .000
Ol 2l dl) jlasdy) Jdas wili: (09 ) ady galall
Coefficients?
Coefficients
Coefficients non standardisés standardisés
Modéle B Erreur standard Béta t Sig.
1 (Constante) 1.854 .054 34.571 .000
G .149 .026 421 5.653 .000
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