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Abstract :

The attention to the human element, which represents workers and
administrators is very important factor in the success of any organization as this
interest is gaining competitive experience in the light of the challenges of economic
transformation, which the world is witnessing this POSSIBL several institutions of the
show as an economic power influential and effective in the local and global levels.

So the institutions that the human element and the evolution of its development
to become the essence and the main axis in achieving Its goals and its present and its
future.

Where the study aimed to find out the role played by training in developing the
capacity and skills of individuals, so it is crucial to the overall quality management
along the lines of the rest of the other development elements, it has become a
comprehensive quality management are of great importance by economic institutions
because of technological transformations of modern, so that became a concepts
adopted by the administration in order to achieve the desired performance of them
because they include all the features and changes the beginning of the quality of
human resources, and access to meet the desires and needs of customers with
maximum effectiveness.

key words: Training - Quality - Total Quality Management.
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