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Summary

This study dealt with the use of Web 2.0 tools by librarians in the
Algerian academic libraries and a case study of the Khemis Miliana
University library in Ain Defla province.

This study aims at exploring the extent of second generation Web
2.0 applications by a library specialist to provide library services, the
degree of awareness of these applications and the purposes for which
they are used, and the challenges of providing an office service
through them.

The results indicated that there is awareness of these applications
on the part of the library specialist, and that they are widely used,
reaching 80%. The most common applications used by the librarian
are social networking sites and e-mail, while the purposes of use are
personal purposes in the context of building societies and
communication. The main challenges that a library specialist faces in
the context of using 2.0 applications to provide library services are
poor training in 2.0 application technology, and the lack of library
specialist's skills in adapting to the web and the inappropriate
technological environment in the library. The study proved that the
library specialist at the University of Khemis Miliana does not use 2G
applications for the web to provide library services. Therefore, it
suggests the necessity of increasing practical training while all
concerned, such as the Algerian Library Association, departments and
institutes of libraries in Algeria, etc., should help create more
awareness about Use and benefits of Web 2.0 and its technologies.

key words

Web 2.0 applications, library services, the second generation of web
2.0, library 2.0, the central library at the Jilali University, Bounama,
Khemis Miliana, my office 2.0, libraries 2.0, the library specialist.
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