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Abstract :

The current study aims to study the effect of using NTIC on the human resources performance of
the BNA Bank and Miliana Agency based on the descriptive and analytical approach, and the study
focused on 30 workers from the origin of the bank, and their response to the questionnaire first as a
tool in data collection and our support, so we used the technical card of the bank to determine the
extent of dependence on technology New.

After the SPSS version 21 data processing program reached the following results:

1. The use of information and communication technology for BNA Bank and Miliana Agency is the
catalyst in developing the capabilities of human resources and improving their performance.

2. There is a variation in the impact of the use of information and communication technology on
human resources on the bank’s performance, according to the variables of gender and educational
level, in favor of males and holders of engineer degrees.

3. There is a close relationship between the databases of technology use and human resource
performance at BNA Bank and Miliana Agency.

4. The bank has a future outlook that carries with it a set of challenges and aspirations in deepening

the electronic character at the level of all its departments.

Key words: the performance, Human resource, Information and Communication Technology, BNA
Bank of Miliana Agency.
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Effectifs Pourcentage Pourcentage Pourcentage
valide cumulé
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il 06 20 20 20
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Total 30 100,0 100,0
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"Oliad) cllald Adagl) clslaayl'spss2] galin clada:03 a8 3ala

Statistiques

1 2 3 o4 5
Valide 30 30 30 30 30
N Manquante 0 0 0 0 0
Moyenne 4,63 4,80 4,37 4,60 4,43
Ecart-type ,490 ,407 ,809 ,675 ,504
Statistiques
U6 7
Valide 30 30
N Manquante 0 0
Moyenne 4,50 4,77
Ecart-type ,572 ,817

"Olagmsa LGN Jalea'spss2] galin cilaiai04 a8 sale

AL & A pdl) 3lsall £l y g

Corrélations

x1 y
Coefficient de corrélation 1,000 ,600*
x1 Sig. (bilatérale) . ,000
N 30 30
Rho de Spearman .
Coefficient de corrélation ,600 1,000
y Sig. (bilatérale) ,000
N 30 30
*. La corrélation est significative au niveau 0,05 (bilatéral).
Corrélations
X2 y
Coefficient de corrélation 1,000 780"
X2 Sig. (bilatérale) . ,000
N 30 30
Rho de Spearman .
Coefficient de corrélation ,780 1,000
y Sig. (bilatérale) ,000
N 30 30

*, La corrélation est significative au niveau 0,05 (bilatéral).
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Corrélations

X3 y
Coefficient de corrélation 1,000 568"
x3 Sig. (bilatérale) ,000
N 30 30
Rho de Spearman o
Coefficient de corrélation ,568 1,000
y Sig. (bilatérale) ,000
N 30 30

**_La corrélation est significative au niveau 0,01 (bilatéral).

'"ANOVA'spss2] galiy cilasia:05 a8 sala

Récapitulatif des modéles

Modeéle R R-deux R-deux ajusté | Erreur standard
de I'estimation
1 ,520° 270 257 ,50912
a. Valeurs prédites : (constantes), x1
ANOVA?
Modele Somme des ddl Moyenne des D Sig.
carrés carrés
Régression 5,562 1 5,562 21,459 ,000°
1 Résidu 15,034 58 ,259
Total 20,596 59
a. Variable dépendante : y
b. Valeurs prédites : (constantes), x1
Coefficients®
Modele Coefficients non standardisés Coefficients t Sig.
standardisés
A Erreur standard Béta
(Constante) 2,070 ,303 6,829 ,000
! x1 ,373 ,080 ,520 4,632 ,000

a. Variable dépendante : y
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