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Abstract

This study aims to highlight the role of job quality on job performance by
dropping the study on the Trade Directorate - Tipaza -, where a survey was designed
and directed to a sample of the directorate’s workers estimated at 50 individuals, and the
results were analyzed using SPSS23.

Among his findings, there is a relationship between the quality of life and job
performance dimensions. We also concluded that each dimension of the quality of job
life (security and occupational health, social relations, wages and salaries, promotion
and career advancement, job security and stability, supervision and the participation of
workers in the administration) has a clear impact on the job performance in the
directorate of study.

Key words: job quality, job performance.
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ANOVA
Sum of Mean
Squares df Square F Sig.
«l Between
3,475 3 1,158 171 ,002
Groups
Within Groups 69,105 46 1,502
Total 72,580 49
20 Between
3,360 3 1,120 ,862 ,000
Groups
Within Groups 59,760 46 1,299
Total 63,120 49
3a Between
1,658 3 ,553 377 ,003
Groups
Within Groups 67,462 46 1,467
Total 69,120 49
4o Between
2,590 3 ,863 ,865 ,000
Groups
Within Groups 45,910 46 ,998
Total 48,500 49
S5a Between
4,941 3 1,647 922 ,000
Groups
Within Groups 82,179 46 1,786
Total 87,120 49
6w Between
3,236 3 1,079 ,672 ,002
Groups
Within Groups 73,884 46 1,606
Total 77,120 49

SPSS clajda Ao ol cpiullal) dlae) @ jaaal)

Agbeall Glasgiall 8 Gl 8 aag H]
b b e blasi :ANOVA g
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Bty 8,lat) A paa g sienn e Auilaall Aol : A el

sig = 0.002 > 0.05: 5 L 1 J N ) saall dpally *

Apluall llangiall 8 Clig 8 g Y ol LGN dpdoall G al) Ji e

sig = 0.000 = 0.05 : ¢} Laads SBI saall duilly *

Aplall Claugiall & Cilig i aag Y asl 2B dpieall dps dll i 4iey

sig = 0.003 = 0.057) Laad Gl | eaall ol *

Al e il (& Cligyh aa s Y 4l AL 4y deal) Ay dl) Jais 4y

sig 0.000 = 0.05 &) Laadls aahll saall Ayl *

Aplall o giall & Ciliy i aag Y asl 2B 3y jieall dps dll i 4ie g

sig = 0.000 > 0.05 :)} sl Gealall Hsaall dpally *

Agleal) e giall (& Cligyh aa s Y 4 AL 4y aeal) Ay dl) (s 4y

sig = 0.002 = 0.055 aads Lualudl saall dpally *

Aplall Glaugiall & Ciliy i aag Y asl 2B dpiiall dps dll i 4ie g

3yaad) 1 Ll

2 Lad)

Sig(a ) <0.05 gyl 1y *

il slaall dpluall illavgial) (8 Cllg b aag 4 ABEN Aad) il Jis aiay Hy omiyis Hy s
Fadhaanll il Ullexind xe cUaY oIS 13

Sig(a ) <0.05 *

Dstaall Apliall e giall 8 Cligyh g Y adl AL Al dajdll Jis aieg Hy Gamiys Hy Jis
i) raal) bl Wleia) die LU Lald

.Post Hoc d,aall 45)laally it olead) Jasigial) 8 Clig 8 aagh 13) Alad) 020 A
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Bty 85l A pta g sienn e Ailaall Aol : A el

3dl) 38y yglaall culi ANOVA jLid) cpuu :(17-2) ad) Jgaad

ANOVA
Sum of Mean
Squares df Square F Sig.
«l Between
2,123 3 , 708 ,462 ,003
Groups
Within Groups 70,457 46 1,532
Total 72,580 49
20 Between
1,120 3 373 277 ,004
Groups
Within Groups 62,000 46 1,348
Total 63,120 49
3a Between
588 3 ,196 132 ,002
Groups
Within Groups 68,532 46 1,490
Total 69,120 49
4o Between
1,501 3 ;500 490 ,001
Groups
Within Groups 46,999 46 1,022
Total 48,500 49
S5a Between
2,605 3 ,868 473 ,003
Groups
Within Groups 84,515 46 1,837
Total 87,120 49
6w Between
7,716 3 2,572 1,705 ,004
Groups
Within Groups 69,404 46 1,509
Total 77,120 49

SPSS clajda Ao Uiy piullal) dlae) @ jaaal)

Agbeall Glasgiall 8 Gl 8 aag H]
b b e blasi :ANOVA g

51



Bty 8,lat) A paa g sienn e Auilaall Aol : A el

sig = 0.003 > 0.05: 0 a1 J V) ) snall dpally *

Aplual) llangiall 8 Culig 8 g Y ol AL dpdoall G all Ji e
sig = 0.004 = 0.05 : o} LD B saall duilly *

Aplall Claugiall & Cilig i aag Y asl 2B dpieall dps dll i 4iey
sig = 0.002 > 0.055) Laad Gl [ eaall ol *

Agleal) Gllas il (& Cligyh aa s Y 4l AL 4y seal) A al) Jais 4y
sig 0.001 = 0.05 &) Laadls aahll saall dplly *

Aplall o giall & Ciliy i aag Y asl 2B 3y jieall dps dll i 4ie g
sig = 0.003 = 0.05 : )} sl Gealall Hsaall dpally *

Aglal) e il (& Cligyh aa s Y 4l AL 4y deal) A al) Jais 4y
sig = 0.004 = 0.055) ads Lusludl saall dpally *

Aplall Glaugiall & Ciliy i aag Y asl 2B dpiiall dps dll i 4ie g
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Case Processing Summary

spss cla s 10348 (salall

Reliability Statistics

N %

Cases Valid 50 100,0
Excluded? 0 0

Total 50 100,0

Cronbach's
Alpha N of ltems
,932 38

a. Listwise deletion based on all variables in the
procedure.

Case Processing Summary

N o Reliability Statistics
= Cronbach's
Cases Valid 50 100,0 Alpha N of ltems
Excluded® 0 ,0 942 23
Total 50 100,0

a. Listwise deletion based on all variables in the
procedure.

Case Processing Summary

Reliability Statistics

N % Cronbach's
Cases Valid 50 700,0 Alphal N ofltems
Excluded® 0 0 822 10
Total 50 100,0
a. Listwise deletion based on all variables in the
procedure.
wdall
Cumulative
Frequency Percent Valid Percent Percent
Valid 8N 26 52,0 52,0 52,0
il 24 48,0 48,0 100,0
Total 50 100,0 100,0
oyl
Cumulative
Frequency Percent Valid Percent Percent
Valid .31-40 43 86,0 86,0 86,0
L 4100 S 7 14,0 14,0 100,0
Total 50 100,0 100,0
s
Cumulative
Frequency Percent| Valid Percent Percent
Valid Lo 11 22,0 22,0 22,0
il 14 28,0 28,0 50,0
ke 21 42,0 42,0 92,0
ol ) 5a 4 8,0 8,0 100,0
Total 50 100,0 100,0
e
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Cumulative
Frequency Percent Valid Percent Percent
Valid TR 22 44,0 44,0 44,0
el 28 56,0 56,0 100,0
Total 50 100,0 100,0
By,
Cumulative
Frequency Percent Valid Percent Percent
Valid s B i 8 16,0 16,0 16,0
Gl 55-10 25 50,0 50,0 66,0
.10-15 9 18,0 18,0 84,0
L 15 e S| 8 16,0 16,0 100,0
Total 50 100,0 100,0
10
Cumulative
Frequency Percent Valid Percent Percent
Valid = 328y 3850 e 16 32,0 32,0 32,0
Gilse 20 40,0 40,0 72,0
laa 4 8,0 8,0 80,0
Gl 5a 7 14,0 14,0 94,0
Bady (38 5 3 6,0 6,0 100,0
Total 50 100,0 100,0
3«
Cumulative
Frequency Percent Valid Percent Percent
Valid = 32 385 e 9 18,0 18,0 18,0
Gl se 15 30,0 30,0 48,0
Ul 8 16,0 16,0 64,0
(il 5 17 34,0 34,0 98,0
Bl (38 5a 1 2,0 2,0 100,0
Total 50 100,0 100,0
4o
Cumulative
Frequency Percent| Valid Percent Percent
Valid = 32 385 e 5 10,0 10,0 10,0
Gl sa 22 44,0 44,0 54,0
Ul 5 10,0 10,0 64,0
Gl 5a 16 32,0 32,0 96,0
Bady (38 9 2 4.0 4,0 100,0
Total 50 100,0 100,0
50«
Cumulative
Frequency Percent Valid Percent Percent
Valid = 328y 3850 e 8 16,0 16,0 16,0
Gilse 16 32,0 32,0 48,0
Alaa 3 6,0 6,0 54,0
Gl 5a 19 38,0 38,0 92,0
Bady (38 9 4 8,0 8,0 100,0
Total 50 100,0 100,0
60«
Cumulative
Frequency Percent| Valid Percent Percent
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Valid = 3ady 34l sa e 8 16,0 16,0 16,0
Gilse 23 46,0 46,0 62,0
s 4 8,0 8,0 70,0
Gl 5o 12 24,0 24,0 94,0
Bl (38 5a 3 6,0 6,0 100,0
Total 50 100,0 100,0
7
Cumulative
Frequency Percent| Valid Percent Percent
Valid = 328y 385 e 19 38,0 38,0 38,0
Gilse 21 42,0 42,0 80,0
alas 1 2,0 2,0 82,0
Gl e 5 10,0 10,0 92,0
Bady (38 5 4 8,0 8,0 100,0
Total 50 100,0 100,0
8w
Cumulative
Frequency Percent Valid Percent Percent
Valid = 328y 3850 e 30 60,0 60,0 60,0
Gilse 12 24,0 24,0 84,0
Gl e 6 12,0 12,0 96,0
Bady (38 5 2 4,0 4,0 100,0
Total 50 100,0 100,0
9
Cumulative
Frequency Percent Valid Percent Percent
Valid = 328y 3850 e 24 48,0 48,0 48,0
Gilse 15 30,0 30,0 78,0
alas 4 8,0 8,0 86,0
Gl e 6 12,0 12,0 98,0
Bady (38 9 1 2,0 2,0 100,0
Total 50 100,0 100,0
100«
Cumulative
Frequency Percent| Valid Percent Percent
Valid = 3ady 34l se s 27 54,0 54,0 54,0
Gilse 17 34,0 34,0 88,0
s 1 2,0 2,0 90,0
Gl se 3 6,0 6,0 96,0
Bl (38 5a 2 4,0 4,0 100,0
Total 50 100,0 100,0
110«
Cumulative
Frequency Percent| Valid Percent Percent
Valid = 3ady 34l se s 31 62,0 62,0 62,0
Gilse 15 30,0 30,0 92,0
Gl 5o 4 8,0 8,0 100,0
Total 50 100,0 100,0
12
Cumulative
Frequency Percent Valid Percent Percent
Valid = 328 385 e 21 42,0 42,0 42,0
Gilse 19 38,0 38,0 80,0
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s 4 8,0 8,0 88,0
Gl se 6 12,0 12,0 100,0
Total 50 100,0 100,0
130
Cumulative
Frequency Percent Valid Percent Percent
Valid = 328y 3850 e 24 48,0 48,0 48,0
Gilse 19 38,0 38,0 86,0
e 2 4.0 4,0 90,0
Gl se 4 8,0 8,0 98,0
Bl (38 5a 1 2,0 2,0 100,0
Total 50 100,0 100,0
1404
Cumulative
Frequency Percent| Valid Percent Percent
Valid  3ady 34l se s 25 50,0 50,0 50,0
Gilse 14 28,0 28,0 78,0
s 2 4,0 4,0 82,0
Gl se 8 16,0 16,0 98,0
Bl (38 5a 1 2,0 2,0 100,0
Total 50 100,0 100,0
150«
Cumulative
Frequency Percent Valid Percent Percent
Valid 328y 385 e 25 50,0 50,0 50,0
Gilse 19 38,0 38,0 88,0
e 2 4,0 4,0 92,0
Gl e 3 6,0 6,0 98,0
Bady (38 9 1 2,0 2,0 100,0
Total 50 100,0 100,0
1604
Cumulative
Frequency Percent Valid Percent Percent
Valid = sady 34l sa s 25 50,0 50,0 50,0
Gilse 17 34,0 34,0 84,0
Alas 3 6,0 6,0 90,0
Gl se 4 8,0 8,0 98,0
Bl (38 5a 1 2,0 2,0 100,0
Total 50 100,0 100,0
17«
Cumulative
Frequency Percent| Valid Percent Percent
Valid = 3ady 34l se e 30 60,0 60,0 60,0
Gilse 12 24,0 24,0 84,0
s 2 4,0 4,0 88,0
Gl e 5 10,0 10,0 98,0
Bady (38 5 1 2,0 2,0 100,0
Total 50 100,0 100,0
18
Cumulative
Frequency Percent Valid Percent Percent
Valid = 328 385 e 20 40,0 40,0 40,0
Gilse 14 28,0 28,0 68,0
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71

s 3 6,0 6,0 74,0
Gl se 10 20,0 20,0 94,0
Bl (38 5a 3 6,0 6,0 100,0
Total 50 100,0 100,0
19«
Cumulative
Frequency Percent Valid Percent Percent
Valid 328y 3850 e 25 50,0 50,0 50,0
Gilse 15 30,0 30,0 80,0
Alas 4 8,0 8,0 88,0
Gl se 5 10,0 10,0 98,0
Bl (38 5a 1 2,0 2,0 100,0
Total 50 100,0 100,0
200«
Cumulative
Frequency Percent| Valid Percent Percent
Valid = 3ady 34l sa e 23 46,0 46,0 46,0
Gilse 18 36,0 36,0 82,0
Alas 2 4,0 4,0 86,0
Gl se 7 14,0 14,0 100,0
Total 50 100,0 100,0
21~
Cumulative
Frequency Percent| Valid Percent Percent
Valid = 3ady 34l 5e e 20 40,0 40,0 40,0
Gilse 11 22,0 22,0 62,0
Alas 7 14,0 14,0 76,0
Gl 5o 11 22,0 22,0 98,0
Bl (38 5a 1 2,0 2,0 100,0
Total 50 100,0 100,0
22«
Cumulative
Frequency Percent| Valid Percent Percent
Valid = 328y 3850 e 21 42,0 42,0 42,0
Gilse 19 38,0 38,0 80,0
e 5 10,0 10,0 90,0
Gl e 4 8,0 8,0 98,0
Bady (38 9 1 2,0 2,0 100,0
Total 50 100,0 100,0
230«
Cumulative
Frequency Percent Valid Percent Percent
Valid 328y 3850 e 17 34,0 34,0 34,0
Gilse 17 34,0 34,0 68,0
e 6 12,0 12,0 80,0
Gl 5o 9 18,0 18,0 98,0
Bl (38 5a 1 2,0 2,0 100,0
Total 50 100,0 100,0
010
Cumulative
Frequency Percent| Valid Percent Percent
Valid — 3ady 34l se e 14 28,0 28,0 28,0




Gl se g 15 30,0 30,0 58,0
Alaa 9 18,0 18,0 76,0
(38l 50 9 18,0 18,0 94,0
3ol (38 sa 3 6,0 6,0 100,0
Total 50 100,0 100,0
ANOVA
Sum of Mean
Squares df Square F Sig.
| Between
3,475 3 1,158 171 ,002
Groups
Within Groups 69,105 46 1,502
Total 72,580 49
20 Between
3,360 3 1,120 ,862 ,000
Groups
Within Groups 59,760 46 1,299
Total 63,120 49
3¢ Between
1,658 3 ,553 377 ,003
Groups
Within Groups 67,462 46 1,467
Total 69,120 49
4o Between
2,590 3 ,863 ,865 ,000
Groups
Within Groups 45,910 46 998
Total 48,500 49
S5¢ Between
4,941 3 1,647 922 ,000
Groups
Within Groups 82,179 46 1,786
Total 87,120 49
6w Between
3,236 3 1,079 ,672 ,002
Groups
Within Groups 73,884 46 1,606
Total 77,120 49
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