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Abstract :

The main objective of this study is to find out the extent of the impact of sales
activation techniques on making the purchasing decision for wireless
telecommunications companies "Mobilis", Considering that sales stimulation is
one of the elements of the promotional mix, which is of great importance to
Institutions as it has an effective role in attracting and urging consumers to make
purchases for the services of the institution, Which is of great importance to
institutions as it has an effective role in attracting and urging consumers to make



purchases of the institution’s services, The consumer has become the main focus of
every marketing process, as institutions must pay attention to studying him to find
out his needs and requirements and work to satisfy them by providing services that
are compatible with his needs and desires.

It was found from this study that the final consumer is affected by a set of
factors affecting the purchasing decision, which may be internal, external, or
situational factors And through the field study that I undertook, through which I
tried to find out the impact of the sales activation techniques used by the wireless
telecommunications companies "Mobilis" on the purchasing decision of their
consumers in Ain-DEFLA, It was found that a large percentage of the surveyed
individuals are affected by sales activation, and that the sales activation techniques
used by the wireless telecommunications companies "Mobilis" had an effective
role in pushing them to deal with it.

key words: Sales promotion, purchasing decision
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