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Abstract

This study has aimed to contribute to clarifying some of the concepts controlling consumer behavior
by examining and identifying the factors affecting consumer satisfaction and choosing the malls by
studying a convenient sample of Al Baraka's customers in the city of Khemis Miliana.

The study has found that there is a significant impact for each of the tangible factors, distributional
factors, price and promotional factors, factors related to the seller, factors related to the consumer
on his choice of the malls.

The study also has given several recommendations, the most important of which is the need to pay
attention to the human element in terms of qualification, as well as more attention to consumers'
aspirations.

Key words: Mall, Consumer Behavior, Merchandising.
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