Alle (upady dalad g3 Dl daala
il) g gle g Ay il  paLaiBY) o glal) 441

sl o gle andd

A jlatl) 48 1) ol ge ) 130 Craead B o eSill ) g
Al o A ol Bl 4 pae Aa Al o

o)) agle B aalsl jiale Salgd cilitbita JlaSioy dadia 583

Jlesi 8 a): qamads

(e Jlea 1 MUY Cilpd) s :qalldal) slas )
) Jla jSags

s Rlly adil) Adad o lae]

Lt () osiSal
ld yiia P Jlaa 1(5) sl
Latiaa :(3) duf\SJl\

2020-2019 : Laalall L)



|kl Uas B Ly (o) ok golas dani o 1,y caipolBy addlony ks 1o Al ol

Olag¥l b oty el Lo (1 Wy ade it o g

Udr g (Lo adlgaadl Joall ia s o 500 Bl s o )3T oty asla] sy gl
St Jloz Sl bl dndl JI ) ooy OB ally Bl OB oy pildine Ll

Lty gl ghasdl IS jlowil (B U 4y condl Mo o OB1iYly ol jueay dlgd e
g g e Ay ey Wby drg e b Loy el L

e}\s« ‘....3 ‘;9 (J}w)-\d‘ R ua.‘»éﬂb J.MJ‘ fda ‘;9 sl o0 JQ Jg.ﬂb A g LS

)

e

...9\}’55\ | &




Silad saml 3 ailital 4l g e | IS i deal

Lat jae aday ogf ) JLT A e SN cpall 1 )
GUBY) JS 5 SlBaal il Sl S Ssdlile U8 ) mlall Jaall g delhall 8
ad (ST A Sl Jlan JaY) 8y g Juzaldl) o30in) ) Japsdll Jaad) 138 g2
AV sV e laill 4y juae A ) Ly &Y ) Jasdl 12 soal LS Gl i)y sl (3308

Syl o (8 aebu (e S Ball e

| S

Cpdll Jlaa




1 uadlal)

CunpdpbaBy) Glagals Galalall elal a8 cpsSall Bpaaly sa b Al s34 Cang
Cilanil) dgalsas dglae 2al (ydd) 3salls Gasedll Jal e pasiud A Jilugl) aal e cusSEll iing
ol it o lisall (o W S @lllale ) oaslial slailly apd) il Saa R Jasss 45Ual)
ol LS saaall iy chlgall e ailibe cmnly diisll Slasiallls Leplele 3liSy 5)8 (o adyll o550
CAsaslaay) Al e el Al Jolal) 5l e el sl

e Aegana (o ABaially Al adiae (Se Ao o Anlue Tuahy ehal G LY 1 ey
il il e oda by (& cadie] Gy Bl e AN il A dpladll LE el
Jad i alael e lllily Gluzmpdl) daia (o Sl dagyhall LAY o DY) 2ad sl
Lliin (93) dejsall liliiny) sae GISE ol cpe A5 5)ladl pser Apladll LG Ghel e due
caliy U Ll 5 spss Lalaidl alell Lslasy) dajall malin 5 Le2lal Cad Cun ALl Cuna i
Neldasis 4)),Sal) lbld) e Jgeanl) iy exel

Bl dae Lgiada Al 45l Aleall delas a0 W gt Lale Juaatiall il Jilas (DA e
Jenl (8 3a0a Chlge GluiSly Jaall Q&) (& skaiy uant e gapladl gilsel e il e Y
o Calgpeally Al ae biall aa

Aplatl) L lselee Y1 aads o)AV apiic G ol Apalibal) cilalsl)

Summary :

The aim of this study is to highlight the importance and role of training in improving the
performance of human resources in economic institution, where training is one of the most important
factors contributing to the advancement of the human element and an option to raise the banner of
challenge to keep pace with scientific and technological progress, employees and their skills so that the
institution can improve the performance of its workers and increase the quality of their outputs and
maintain of their quality outputs on the one hand, as well as provide opportunities for their workers to
enable them to improve their scientific and professional level ,which qualifies them for professional and
social promotions on the other hand ,stability and effectiveness .

On this basis, we conducted afield study on a simple study society represented by group of
workers of the directorate of trade of Ain dafla, and this study was based on descriptive method and
analytical approach in order to answer the problem presented and verify the validity of hypotheses. A
questioners was prepared to include a sample of the workers of a renewable directorate of trade .the
number of questioner is (93) was recalled all the questioners you have included it in the program “spss”
program for analysis economic, Then insert them into the Excel program in order to extract the graphic
shapes.

By analyzing the obtained results, we can see the extent of the effectiveness of the training process
that the Trade Directorate of Ain Defla State applies to its commercial agents, in terms of improvement
and development in mastery of work, acquiring new skills at work and improving behavior with traders
and officials

Key words: training, performance appraisal and performance improvement, commercial
supervise
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