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Abstract

This study aims to highlight the effect of insurance product distribution
methods on customer satisfaction, by dropping the study on the Regional Fund for
Agricultural Cooperation Khamis Miliana - Ain Al-Dafla - in order to identify the
methods of distributing the insurance product and its impact on customer satisfaction in
the insurance institution, based on the descriptive approach In the theoretical side of the
study, and the analytical method in the field side, where a questionnaire was designed
targeting a sample of the institution’s customers, and to analyze the results, the 23spss
program was relied upon using the most important statistical methods and methods, and
among the most important results that were reached are the methods of distributing the
insurance product an effective effect on satisfaction Client in the Regional Fund for
Agricultural Cooperation.

Key words: distribution methods, insurance product, customer satisfaction.
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Reliability Statistics

Case Processing Summary

N

%

Cases Valid 23
Excluded? 0
Total 23

100,0
,0
100,0

a. Listwise deletion based on all variables in the

procedure.
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N of Items
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Reliability Statistics

procedure.
Cronbach's
. Alpha N of ltems
Case Processmg Summary 563 "
N %
Cases Valid 23 100,0
Excluded? 0 ,0
Total 23 100,0
a. Listwise deletion based on all variables in the
procedure.
Statistics
indl o) S Ua.e 5 il
N Valid 23 23 23 23 23
Missing 0 0 0 0 0
Mean 1,4348 1,9565 3,4348 3,3913 2,6522
Std. Deviation ,50687 ,87792 ,66237 1,19617 ,98205
One-Sample Test
Test Value = 3
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) | Mean Difference Lower Upper
1< 5,118 22 ,000 ,86957 5172 1,2219
One-Sample Test
Test Value = 3
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) | Mean Difference Lower Upper
20 15,461 22 ,000 1,60870 1,3929 1,8245
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Sum of Squares df Mean Square F Sig.
Between Groups ,086 1 ,086 124 728
Within Groups 14,523 21 ,692
Total 14,609 22
ANOVA
Sum of Squares df Mean Square F Sig.
Between Groups 1,020 3 ,340 475 ,703
Within Groups 13,589 19 ,715
Total 14,609 22
Sum of Squares df Mean Square F Sig.
Between Groups 2,136 2 1,068 1,713 ,606
Within Groups 12,472 20 ,624
Total 14,609 22
ANOVA
Sum of Squares df Mean Square F Sig.
Between Groups 2,842 4 , 711 1,087 ,593
Within Groups 11,767 18 ,654
Total 14,609 22
ANOVA
Sum of Squares df Mean Square F Sig.
Between Groups 2,877 3 ,959 1,553 ,534
Within Groups 11,732 19 ,617
Total 14,609 22
Cumulative
Frequency Percent Valid Percent Percent
Valid e (38 5 Lilgd 1 4,3 4,3 4,3
Ulaa 3 13,0 13,0 17,4
38 5a 16 69,6 69,6 87,0
8 5a Lalai 13,0 13,0 100,0
Total 23 100,0 100,0
Cumulative
Frequency Percent Valid Percent Percent
Valid e (38 5 Lilgd 1 4,3 4,3 4,3
o (38 se 4 17,4 17,4 21,7
Ulae 2 8,7 8,7 30,4
38 5a 13 56,5 56,5 87,0
38 5a Lokt 3 13,0 13,0 100,0
Total 23 100,0 100,0
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Cumulative
Frequency Percent Valid Percent Percent
Valid e 345 3 13,0 13,0 13,0
Ul 5 21,7 21,7 34,8
Gl se 12 52,2 52,2 87,0
Gilse Ll 13 13,0 13,0 100,0
Total 23 100,0 100,0
Cumulative
Frequency Percent Valid Percent Percent
Valid e 345 2 8,7 8,7 8,7
Ul 5 21,7 21,7 30,4
Gl se 12 52,2 52,2 82,6
Gilsa i 14 17,4 17,4 100,0
Total 23 100,0 100,0
Cumulative
Frequency Percent Valid Percent Percent
Valid = e @5 Liles 1 43 4,3 4,3
e G e 1 4,3 4,3 8,7
e 5 21,7 21,7 30,4
il se 11 47,8 47,8 78,3
G 5e Lol 5 21,7 21,7 100,0
Total 23 100,0 100,0
Cumulative
Frequency Percent Valid Percent Percent
Valid e @85 3 13,0 13,0 13,0
Ul 6 26,1 26,1 39,1
Gl e 10 43,5 43,5 82,6
Gilse Ll 14 17,4 17,4 100,0
Total 23 100,0 100,0
Cumulative
Frequency Percent Valid Percent Percent
Valid = s 5 21,7 21,7 21,7
Gl 5o 14 60,9 60,9 82,6
Gilsa i 14 17,4 17,4 100,0
Total 23 100,0 100,0
Cumulative
Frequency Percent Valid Percent Percent
Valid e 345 1 4,3 4,3 4,3
Ul 4 17,4 17,4 21,7
Gl se 16 69,6 69,6 91,3
Gilsa i |2 8,7 8,7 100,0
Total 23 100,0 100,0
Cumulative
Frequency Percent Valid Percent Percent
Valid e 345 4 17,4 17,4 17,4
Ul 4 17,4 17,4 34,8
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Gl e 12 52,2 52,2 87,0
Gilse Ll 13 13,0 13,0 100,0
Total 23 100,0 100,0
Cumulative
Frequency Percent Valid Percent Percent
Valid = s 1 4,3 4,3 4,3
Gl se 13 56,5 56,5 60,9
Gilsellad 19 39,1 39,1 100,0
Total 23 100,0 100,0
Cumulative
Frequency Percent Valid Percent Percent
Valid e 345 1 4,3 4,3 4,3
Ul 1 4,3 4,3 8,7
Gl se 11 47,8 47,8 56,5
Gl 5o Lalas 10 43,5 43,5 100,0
Total 23 100,0 100,0
Cumulative
Frequency Percent Valid Percent Percent
Valid ¢ @lslile |13 13,0 13,0 13,0
e G e 2 8,7 8,7 21,7
e 7 30,4 30,4 52,2
il se 6 26,1 26,1 78,3
Gl se Ll 5 21,7 21,7 100,0
Total 23 100,0 100,0
Cumulative
Frequency Percent Valid Percent Percent
Valid @5 9 39,1 39,1 39,1
Gl 5o Ll 14 60,9 60,9 100,0
Total 23 100,0 100,0
Cumulative
Frequency Percent Valid Percent Percent
Valid = e @8 se Lilg 1 4,3 4,3 4,3
o B s 2 8,7 8,7 13,0
Alas 2 8,7 8,7 21,7
Gl se 13 56,5 56,5 78,3
Gl se Lalas 5 21,7 21,7 100,0
Total 23 100,0 100,0
Cumulative
Frequency Percent Valid Percent Percent
Valid ¢ @lslie |2 8,7 8,7 8,7
e G e 2 8,7 8,7 17,4
e 3 13,0 13,0 30,4
il se 11 47,8 47,8 78,3
Gl se Ll 5 217 21,7 100,0
Total 23 100,0 100,0
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Cumulative
Frequency Percent Valid Percent Percent
Valid = e @5 Liled 1 4,3 4,3 4,3
Bt RS 2 8,7 8,7 13,0
e 4 17,4 17,4 30,4
Gl se 11 47,8 47,8 78,3
Gl se Lalas 5 21,7 21,7 100,0
Total 23 100,0 100,0
Cumulative
Frequency Percent Valid Percent Percent
Valid e @85 1 4,3 4,3 4,3
alas 1 4,3 4,3 8,7
Gl e 14 60,9 60,9 69,6
Gl 5o Lalas 30,4 30,4 100,0
Total 23 100,0 100,0
Cumulative
Frequency Percent Valid Percent Percent
Valid ¢ @lslile |2 8,7 8,7 8,7
o B8 se 3 13,0 13,0 21,7
e 7 30,4 30,4 52,2
il se 10 43,5 43,5 95,7
8 5a Lot 1 4,3 4,3 100,0
Total 23 100,0 100,0
Cumulative
Frequency Percent Valid Percent Percent
Valid s @85 2 8,7 8,7 8,7
Ul 30,4 30,4 39,1
Gl e 10 43,5 43,5 82,6
Gl 5o Ll 17,4 17,4 100,0
Total 23 100,0 100,0
Cumulative
Frequency Percent Valid Percent Percent
Valid e @85 2 8,7 8,7 8,7
Ul 1 4,3 4,3 13,0
Gl e 13 56,5 56,5 69,6
Gl 5o Ll 30,4 30,4 100,0
Total 23 100,0 100,0
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