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This study aims to address the issue of e-government applications in the Algerian
postal sector by clarifying the conceptual framework for each of them, and focusing on the
role of e-government as a new strategy adopted by Algeria to improve the performance of
government institutions and rationalize their services, while identifying the means used by
the Algerian government to make this project a success and the challenges faced during the
implementation process, as well as addressing the electronic services of e-government
provided by The E-Government Corporation provided by The Algerian Post Corporation and
its effectiveness in meeting the needs of its customers, and related to the following electronic
services. : Gold Card, Courier Service (EMS) - Transfer from one financial account to
another credit account - payment of various bills, electronic transfers of funds Brady Mob,
automated distributor, electronic payment device TPE - current account statement, filling
various segments for mobile economic customers in Algeria Flexi, international financial
transfers Trasmail and Vista Smart

The Algerian Post Corporation is a public institution of a service nature, established in 2002
as an extension of the postal and transport sector reform program, which law No. 2000/03 of
August 05, 2000, the law aims to modernize the service sector and diversify services, which
is based on the separation of the postal sector from the telecommunications sector.
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