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Summary

Communication is considered in our current era one of the organizational elements to
facilitate any activity within the organization as it is not possible to achieve our goals
without its presence, there can be no work without communication, and on the basis of
this study we directed to reveal the effect of internal communication on job satisfaction,
and this was done through A case study curriculum and a basic tool is a questionnaire
form distributed in Milano Arab.

This study aimed to identify the effect of internal communication on job satisfaction.
The study sample consisted of 50 employees. The descriptive and analytical approach
was used in the research to reach the results, which were as follows, Internal
communication has a large and effective role in achieving job satisfaction, It is
considered a basic pillar in the exchange of information between the various
frameworks within it, and this is through the role it plays and the operation of the
mutual tasks within it, but this role we found that it may have some kind of difficulties
in its applications on the ground clearly.

Key words: internal communication, job satisfaction.
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