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ABSTRACT:

This study aimed to know the reality of applying knowledge management
as an entry point to a chive total quality in the enterprise ,as the importance of
knowledge in the economic enterprise was demonstrated as well as we learned
how to applying knowledge management in it ,and it also aimed to reach the
relationship between knowledge management as total quality, and we also
learned about the elements of During the course, knowledge management was
affected by the overall quality and continuous improvement, as This study was
applied in the Battimital foundation located in Ain Della. knowledge is their
entry point to total quality as it influences a number of elements that control it,
Among them are products and processes, learning and growth, creativity and
innovation, as well as employee and constomer satisfaction we have also shown
that the Battimital foundation places great emphasis in knowledge sharing to a

chive comprehensive quality and maintain the relationship of its products.
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