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This current study is the effect of strategic management on comprehensive quality
to try to identify strategic management in Malabana and Nice and the extent of
the impact of total quality on it

_ It also aimed to define the relationship between the two variables, strategic
management and overall quality, and the importance of implementing the ISO
9000 system.

The study was conducted during the academic year 2019-2020 on a community
of 40 workers in Malabana and Nice (Bir Walad Khalifa). The questionnaire tool
was used as a basic tool in collecting field data. We relied on an analysis on the
spss23 program.

Keywords Strategic Management Total Quality 1ISO 9000.
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Récapitulatif de traitement des observations

N %
Valide 40 100,0
Observations  Exclus?® 0 .0
Total 40 100,0
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