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Abstract :

This study came to reveal and research the reasons for the impact of e-
government on the administrative municipality of Ain Defla in light of the
modernization witnessed by science, By providing a comprehensive conceptual
framework for each government Electronic and administrative performance and
linking them through the discovery of the influence of government The
employee's professional side of the Ain Defla Our study also exposed the
intellectual readiness of the employees to accept work within the e-government
project and the most important requirements and components that the
municipality provides for promoting and improving work to gain the satisfaction
of the citizen. The latest study examines the reflection of the human and material
resource of e-government on the services provided under the title of bringing the
administration closer to the citizen and contributing to the reduction of
administrative corruption, and encouraging the adoption of the electronic
signature as one of the mechanisms of e-government, and most importantly, the
speed of data retrieval and organization in a short time while breaking down
geographical barriers The study relied on the descriptive approach and data
collection tools represented in the observation, interview, and questionnaire. The
results of our study resulted in the employees enjoying an informational
awareness of the rationale for e-government, which drives them to accept
working in the digital environment, in addition to despite the lack of
requirements that the municipality possesses, however, There is part of the
positive results materialized on the ground, such as those in the Biometric
Documentation and Civil Status Department ...

Key words:

E-government; administrative performance; Ain Defla municipality;
municipality services.
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