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Abstract:

The process of building modern societies requires attention to the knowledge structure, and
education is its most important pillar, and with the introduction of globalization and the proliferation of
knowledge and the acceleration of its circulation, attention has become focused on the qualitative side
of knowledge rather than on the quantitative side, and quality has become the basic requirement for all
countries.

In this study, we dealt with the concept of knowledge management and the quality of higher
education, and we tried to show the extent of the interconnectedness between them. In the applied
study, we focused on assessing the quality of higher education and the extent of knowledge
management implementation by analyzing the statistical data of the questionnaire directed to
professors of the College of Economic and Business Sciences and Management Sciences The results
showed the absence of effective implementation of quality standards within the university institution,
and in order to achieve a qualitative leap, we must move knowledge management through the
formation of competencies and the spread of scientific research, and the opening of specializations that
meet the needs of the labor market and help to overcome the crises facing the state.

Key words: Knowledge, knowledge management, quality, higher education quality.
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