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Study summary in English

Interhal communication represents one of the most vital and dynamic
rocesses within the organization, which requires continuity in its practice,
as it has become one of the main ingredients that institutions focus on to
achieve their goals and implement their work and projects.
From this standpoint, this study came to reveal “the reality of internal
communication in the Algerian public institution and its impact on job
performance.” And to answer this main question and the sub—questions of
this study, we used the descriptive method, trying to drop this on a public
institution represented by the National Institute specialized in vocational
training in Khemis Miliana, Ain defla. Oleander and that on all its workers
and employees, and we used the observation data collection tools, the
questionnaire, and then we worked on analyzing the respondents' answers
and a set of results was reached, the most important of which are
— Communication within the institution is multi-directional, ascending,
descending and horizontal, using formal and informal means.
— Internal communication has a major role in the management process,
exchange of information and enhancing trust between various
workers and employees. This is what enables the organization to

reach its public and private goals
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37 sl o3V sad 1 S Can )
37 Gl ) Sl A Gl
39-38 Gassiall A bl oY) e 8i5all dalsall 1 aabll il
41-39 ) Cpad Sleha) 1ol Al Canal)
42 Jaadll DA
43 Lgad
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45-44 Gaasenll s el 2 sgia 15y Canall
46-45 Aga sanl Ausnssal) Gaibiad 1 S Giadl)
48-47 Al A sand)l il sl gl 5 2 3la B Gl
49-48 Bga sand) Ausssgal) (8 Ayl Bolaalls o))l Ganall
50-49 Fassgall 8 Gl gl olaV1s Jladll Aol Q) o Al 1 Guelal) Candll
51 el DA
LAl Fadatt) UaY)
53-52 Alle Gaeds gl sl & Gacadiadl bl sgedl ais
57-54 dalen Shls dgnall aaal) (el
80-58 sl aal) Auhyall Jglan culily Julas
82-81 Al SV psn b Aalall il
83 ol
88-84 NIRRT
94-89 SRR
96-95 Jsland) ayed
98-97 JIKENT e
100-99 Clasinall Luyed
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