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Summay:

This study dealt with modern means of communication and the extent
of their use in service institutions by addressing their types and
functions of communication and how they affect the service
organization, given that these means are imperative that they must be
In various institutions to keep pace with the developments that the
world is witnessing in the field of technology and communication and
the positives that result from these means. Negatives .

Our study aimed to demonstrate the importance of these methods and
how they are used in the service organization to improve workflow at
the internal and external level. The study concluded the great
importance of these methods, which can be summarized in reducing
time and effort for both the worker and the customer.
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