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Abstract
This study aims to know the role of electronic marketing in achieving customer satisfaction
with the service establishment, by dropping the study on the Algeria Post Corporation — Ain Defla -
in order to get acquainted with electronic marketing in the agency and its role in bringing new
customers and achieving the satisfaction of existing customers, depending on the approach
Descriptive in the theoretical aspect of the study, and the analytical approach in the field side,
through reliance on the spss program, and one of the most important results that were reached
through the partial hypothesis test is the acceptance of the main hypothesis, which states that there

is an effect of electronic marketing on the satisfaction of the Algeria Post customer.

Key words: e-marketing, customer satisfaction.
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T. TEST wluajil) JLad) : il calladl)

pinn e apexil) w30 A6 SLEA) L) 3yl e Ayl A cllaly il Adiliey Jilat g
Hlma) any U iy Lk Cingl) 138 Gl cayall Jave gl Dl (o By e il Ll e Tl
L laall i A 2 e Jemnll days chgbal) cillandiall Gl e saall Jidd 5am s 55la]
Cld Gl g8 asag Anlla) e Ganlly 22 S HLAY One simple T. Test saalgll 4=l T lia) Gl
Alas) Ao

=

"~ s/n
ohall bugidl £ rlua

Zagall gjlmall Cila 5

Mz\aj\eaan

@ zsaall Wadll Jlaal of e Jay o2 %5 Sig(@) ANs Gsiwe die T aladinly clum ) las)*
A LAl sacE Lulad e 13a5 %95 o 48D Jlae (uSay Lae %5 ag0a b K,
Sig(a)> 5% 4 colS 1)) Hy dgjiall 4 il Jo8 -
Sig(a)<%5 e col& 13 Hy dla) ds @l Jeid —
AN il dpdl) L)

aspall & Gl Ly o 4ig 5NV danall il an gy V14 hal) Luiajdl) —
Asgall (A sl Ly o dg sV Aaadll 550 aa g sAbad) i dl) —
AV Al Apa il T Lad Jiay 1(16-2) a8 Jgaall

One-Sample Test

Test Value = (
95% Confidence Interval of
Sig. (2- Mean the Difference
t df tailed) Difference Lower Upper
[ 2= 20,798 49 ;000 3,200 2,89 3,51

SPSS Gilajia o sl dullal) sas) : jraal
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(0.05) %5 e Ll Jif (%00)0.000 o iy dlaa¥) Sig(a )ied of o olef zll DA
ey ALl Lyl Jaiig dyheall dum il iy ages didlas) AN Gl EDle dsmg Su Ly

el a8 sl Ly e 8l A SV Aaal
A Ll Lpdal) JLd) -
¢ sl 3 sl Ly e 55N el 3 aapy YV kel pdajill -
Assall b sl Ly o 3 AN il 550 an sy Al Lpdail —
A0 il Al T L) :(17-2) a8y Jsand
One-Sample Test

Test Value = 0
95% Confidence Interval of the
Mean Difference
t df Sig. (2-tailed)| Difference Lower Upper
222l 28,029 49 ,000 3,740 3,47 4,01

SPSS Gilajia o sl dllal) sas) : jraal

%00 (0.000) = lied <y Cun %5 e S8 Sig(a )iad of Ladi odlel Jpaall DA e
Liny o SN ppmaall il aagy a8 Ui ) Aol dpeajdll Juig dptuall Azl by agle

Asall sl
A el Aukaydl L) —o
Asssall B el Ly o g 5SN) aysill 50 aag Y A daall Au A -
ssall (& sl Ly e 55 5wl 50 o tAliagl) duudajdl) -
LAY L) A @ T jLad) :(18-2) ad) Jgaal)

One-Sample Test

Test Value = (
95% Confidence Interval of
Sig. (2- Mean the Difference
t df tailed) Difference Lower Upper
3aa) 44,954 49 ,000 3,940 3,76 4,12

SPSS Gilajia o sl dullal) sas) : jraal
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sz Las (%00) 0.000 il Eua %5 oo Ji Sig(a )iad ol Laadl el bl Pla (1
Osl) Loy o g 5T anygill 5l apms Adia oS5 ) ALl G il Joy dpieall dacadl) b

Aaglyl Al Ayl SLgd) -
el b sl Ly e g SN g sl 5505 s Y gl g )
Hasnall b sl Ly e (s SN g sl 8l 2y rALia) Apaill —
Gay) Al Al T LES) (19-2) Jgaad
One-Sample Test

Test Value = (
95% Confidence Interval of
Sig. (2- Mean the Difference
t df tailed) Difference Lower Upper
4ol 17,847 49 ,000 2,600 2,31 2,89

SPSS cilyia Jo el Ldlall dlae) : jaaall

(%00) 0.000 + \gied < Cim %5 e S8 Sig(a) ded ol Laadl Dlel gl Pla (e
Loy o (s g all 86 ang 4 Joi A Abad) el Jiiiy dpieal) dumjdll =iy 4des

Kaall 3 (0503
Raald) i) Ayl JLEa) —¢
Ayl b ol Ly e gigall pansil 50 3 Yty el Al -
Aasnall b sl Ly e sl el 53l 25y ALl Apiaill -
A dl) Aiial) Al 0 T Lsa :(20-2) ?EJ Jgaad)
One-Sample Test

Test Value = (
95% Confidence Interval of
Sig. (2- Mean the Difference
t df tailed) Difference Lower Upper
Saa) 27,396 49 ,000 3,420 3,17 3,67

SPSS Gilajia o sl Aullal) sas) : jraal
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sz Las (%00) 0.000 il Eua %5 oo Ji Sig(a )iad ol Laadl el bl Pla (1
& ol Ly e sl pensil 53 3pn dda 2S5 ) ALl A il oy Agpheal) Gpnjdll b,
YW

dsalud) duiial) dud 8l s -C
apall b sl Ly e sl Apapaatd i anss ¥ty el Ayl -
Fuall 3 (o5t Ly e sl By peat] 53 an gy 1AL Apdasdl) -
doaalad) uijal) A AU T L) :((21-2) Jyaad)
One-Sample Test

Test Value = (
95% Confidence Interval of
Sig. (2- Mean the Difference
t df tailed) Difference Lower Upper
62l | 20,176 49 ,000 2,360 2,12 2,60

SPSS cilyia Jo el Ldlall dlae) : jaaall

(%OO) 0.000 = LG—‘-‘“.-.‘E‘ &_IJJS dua %5 (e dﬂ Slg(a) Z\_A:é u‘ BERQK] c).ci C._’al.ul\ DA (e
Ly o alsall Gaapadl b aag 48 Js (3l Abad) B dl) Jiiy dieall il (imdy 4
syl oyl

sy e gl (Al )l Luapdll daia JB Say Ledsds Aiall Clumdll Ll DA (e
ol g i) Ly e 35 S Gguiil] 0

One way ANOVA 4éjpanll lpaibad cdidl Aufal) die alila) ol : Ll
Dstaall dlual) il giall 8 cilig jall 4y gina dilias) AVS alay) ol (e ANOVA axiiy
2 Lyad)
Sig(a ) <0.05 g8 1y *
il slaall dpluall illavgial) (8 Cllg b aag 4 ABEN Aad) sl Jis asay Hy omiyis Hy Jas
Rahranll SULY Wlewind die Sllay S 13y
Sig(a ) <0.05 *
Dstaall dpluall cillagidll 3 clig 8 aag Vo4l LGN 4y sl Ayl Ji diey Hy Gy Hy Jas
Aihyranl) Gl Wlain) sie @bl dals
.Post Hoc d,aall 45)laally ot oluad) Jasigiall 8 clig 8 aagh 13) Alad) 020 A
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dgall 339 yglaal) culs ANOVA Lid) oy :(22-2) é} Jgaad)
ANOVA

Sum of Mean
Squares df Square F Sig.
1=l Between
13,431 2 6,716 7,082 ,002
Groups
Within Groups 44,569 47 ,948
Total 58,000 49
2224 Between
12,345 2 6,173 9,276 ,000
Groups
Within Groups 31,275 47 ,665
Total 43,620 49
3a=4l  Between
1,001 2 501 1,320 277
Groups
Within Groups 17,819 47 ,379
Total 18,820 49
4123l  Between
20,125 2 10,063| 14,837 ,000
Groups
Within Groups 31,875 47 ,678
Total 52,000 49
52l Between
20,461 2 10,231 27,137 ,000
Groups
Within Groups 17,719 47 377
Total 38,180 49
6=l Between
5,620 2 2,810 4,734 ,013
Groups
Within Groups 27,900 47 ,594
Total 33,520 49
7l Between
3,645 2 1,822 1,913 ,007
Groups
Within Groups 44,775 47 953
Total 48,420 49

SPSS cilyia Jo el Ldlall dlae) : jaaall
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Aplual) il gl & clig b aa g YiH,

Aglaal) Gllaw gl 8 Gldg i aagi :H]

b b e blasi :ANOVA g

sig = 0.002 > 0.05: 5 L 1 J V) ) saall dpally *

Aplual)l llangiall 8 Clig 8 g Y 4l AL dpdoall G al) Jii i
sig = 0.000 > 0.05 : ¢} LD SBI saall duilly *

Agleal) Gllan il (& Cligyh aa s Y 4l AL 4y deal) Ay dl) (s 4y
sig = 0.277 = 0.057) Laad Gl [ eaall dually *

Agbeal) e il (& Cligyh aa g Y 4 AL 4y deal) Ay dl) (s 4y
sig 0.000 > 0.05 & Jaadl bl snall dyally *

Aplall Claugiall & Ciliy i aa g Y asl 2B dpieall A dll i 4ie g
sig = 0.000 > 0.05 :)} Laadl Sualall Hsaall dpally *

Aglal) e il (& Cligyh an s Y 4l AL 4y seal) Ay al) Jais 4y
sig = 0.013 = 0.0550 Laad sl jsaall dpally *

Aplall Claugiall & Clig i aag Y asl 2B dpieall A bl S 4iey
sig 0.007 = 0.05 :3) Ll aoludl ) gaall Ayl *

Apleal) gl 4 iy aa g Y 4l QB dpieal) Ay jdl) Jis 4
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Reliability Statistics Case Processing Summary
Cronbach's N %
Alpha N of ltems Cases Valid [ 50 100,0
937 31 Excluded® | 0 0
Total | 50 100,0
a. Listwise deletion based on all variables in the
procedure.
O
Cumulative
Frequency Percent Valid Percent Percent
Valid S 21 42,0 42,0 42,0
<8 129 58,0 58,0 100,0
Total | 50 100,0 100,0
g.p
Cumulative
Frequency Percent Valid Percent Percent
Valid busia] 3 6,0 6,0 6,0
a7 14,0 14,0 20,0
w=la] 35 70,0 70,0 90,0
Lle clul 21 5 10,0 10,0 100,0
Total | 50 100,0 100,0
diga
Cumulative
Frequency Percent Valid Percent Percent
Valid abse | 32 64,0 64,0 64,0
5,24« 110 20,0 20,0 84,0
sAll8 16,0 16,0 100,0
Total | 50 100,0 100,0
JAa
Cumulative
Frequency Percent Valid Percent Percent
Valid 20000+ & | 10 20,0 20,0 20,0
20000-30000] 15 30,0 30,0 50,0
352 W30000 | 25 50,0 50,0 100,0
Total | 50 100,0 100,0
1o
Cumulative
Frequency Percent Valid Percent Percent
Valid = sady Gilse 52 | 5 10,0 10,0 10,0
Gilse 22 110 20,0 20,0 30,0
Uaa ] 5 10,0 10,0 40,0
Gl | 30 60,0 60,0 100,0
Total | 50 100,0 100,0
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204
Cumulative
Frequency Percent Valid Percent Percent
Valid = sady G3lse 52 | 1 2,0 2,0 2,0
Gilse e 117 34,0 34,0 36,0
yaa] 3 6,0 6,0 42,0
G5 ] 25 50,0 50,0 92,0
sy 3l se | 4 8,0 8,0 100,0
Total | 50 100,0 100,0
4o
Cumulative
Frequency Percent Valid Percent Percent
Valid = sady @5 52 | 2 4,0 4,0 4,0
Gilse 2 | 4 8,0 8,0 12,0
s 16 12,0 12,0 24,0
3854 ] 31 62,0 62,0 86,0
By 3l se | 7 14,0 14,0 100,0
Total | 50 100,0 100,0
60«
Cumulative
Frequency Percent Valid Percent Percent
Valid  sad @8 52 |2 4,0 4,0 4,0
Gilse 2 | 20 40,0 40,0 44,0
= 110 20,0 20,0 64,0
Gilse | 14 28,0 28,0 92,0
By 35 | 4 8,0 8,0 100,0
Total | 50 100,0 100,0
T
Cumulative
Frequency Percent Valid Percent Percent
Valid  @se 2|3 6,0 6,0 6,0
Aaal] 2 4,0 4,0 10,0
Gils« | 40 80,0 80,0 90,0
By 3l | 5 10,0 10,0 100,0
Total | 50 100,0 100,0
8
Cumulative
Frequency Percent Valid Percent Percent
Valid = sady Gilse 52 | 4 8,0 8,0 8,0
Gilse 22 110 20,0 20,0 28,0
G85a ] 32 64,0 64,0 92,0
sy $lse | 4 8,0 8,0 100,0
Total | 50 100,0 100,0
9
Cumulative
Frequency Percent Valid Percent Percent
Valid = sady G3lse 52 | 1 2,0 2,0 2,0
Gilse 22 110 20,0 20,0 22,0
Uaa] 5 10,0 10,0 32,0
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Gilse | 29 58,0 58,0 90,0
By 35 | 5 10,0 10,0 100,0
Total | 50 100,0 100,0
100«
Cumulative
Frequency Percent Valid Percent Percent
Valid = sady Gilse 52 | 5 10,0 10,0 10,0
Gilse 2 | 25 50,0 50,0 60,0
Uaa ] 5 10,0 10,0 70,0
Gilse | 15 30,0 30,0 100,0
Total | 50 100,0 100,0
110
Cumulative
Frequency Percent Valid Percent Percent
Valid  ilse 219 18,0 18,0 18,0
Gl s | 41 82,0 82,0 100,0
Total | 50 100,0 100,0
12
Cumulative
Frequency Percent Valid Percent Percent
Valid — Gilse e | 11 22,0 22,0 22,0
Alaa |11 22,0 22,0 44,0
Gilse | 28 56,0 56,0 100,0
Total | 50 100,0 100,0
130
Cumulative
Frequency Percent Valid Percent Percent
Valid  &ilse 52 | 13 26,0 26,0 26,0
s ] 3 6,0 6,0 32,0
G5 ] 34 68,0 68,0 100,0
Total | 50 100,0 100,0
1404
Cumulative
Frequency Percent Valid Percent Percent
Valid = sady Gilse 2 | 5 10,0 10,0 10,0
Gilse 2 | 7 14,0 14,0 24,0
U1 8 16,0 16,0 40,0
G541 30 60,0 60,0 100,0
Total | 50 100,0 100,0
1504
Cumulative
Frequency Percent Valid Percent Percent
Valid RTERY K- 8,0 8,0 8,0
Gl | 40 80,0 80,0 88,0
sy 35 | 6 12,0 12,0 100,0
Total | 50 100,0 100,0

One-Sample Test
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Test Value = 0
95% Confidence Interval of the
Difference
t df Sig_j. (2-tailed) | Mean Difference Lower Upper
123 | 28,029 49 ,000 3,740 3,47 4,01
One-Sample Test
Test Value = 0
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) | Mean Difference Lower Upper
321 ] 44,954 49 ,000 3,940 3,76 4,12
One-Sample Test
Test Value = 0
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) | Mean Difference Lower Upper
4220 ) 17,847 49 ,000 2,600 2,31 2,89
One-Sample Test
Test Value = 0
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) | Mean Difference Lower Upper
52 | 27,396 49 ,000 3,420 3,17 3,67
One-Sample Test
Test Value =0
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) | Mean Difference Lower Upper
6221 ] 20,176 49 ,000 2,360 2,12 2,60
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