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Study summary:

Communication is among the prominent issues for researchers and
thinkers in various fields, as it is a vital process for the success and continuity
of any institutional entity, whether cultural, economic, social, and educational.
From this standpoint, the problem of this study falls under the main question:

What is the reality of internal communication in the Algerian educational
institutions?

As this main question is divided into the following sub—questions:
—1What is the prevailing pattern of communication in educational institutions
(Abdel-Latif Abdel-Momen)?

—-2What are the most important educational means of communication adopted
in the Algerian educational institutions (Abdellatif Abdelmoumen Khamis Miliana
Foundation)?

—3What are the obstacles to internal communication in the educational
institution (Abd al-Moamen Abd al-Latif)?

—-4Does communication contribute to achieving the goals of the Algerian
educational institution (Abdellatif Abdelmoumen Foundation)?

To answer these questions, we relied on a case study methodology and the
use of a data collection tool, which is a questionnaire form, as it included five
axes, the first axis that included personal data, and the second axis included
the communication style in the educational institution. As for the third axis, it
included the most important means of communication adopted by the
institution. It includes obstacles to communication within the institution, while
the fifth axis includes the contribution of communication to achieving the
objectives of the institution.

As for the total of the questions, it consisted of 22 questions, and after
conducting the field study on the institution’s administrative staff, who
numbered 26 respondents in the completeness of Abd al-Mu'min Abd al-Latif

Khamis Miliana, we reached a set of results, the most important of which are:



Ease of internal communication with the director in the educational institution
considered.

The most reliable way to contact the director is the secretariat.

The most common means of communication used in communicating
information and instructions in the studied institution are meetings.

Most of the problems faced by the educational institution considered are
personnel problems.

Communication contributes to achieving the objectives of the studied institution
in a large percentage.

—The relationship between employees in the studied institution is an integral
relationship.

Key words: internal communication, educational institution, educational

communication.
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