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Study summary:

The great role that modern communication technology has come to
play in the lives of individuals and societies, has made it a part of the
infrastructure of many institutions, which want to keep pace with recent
developments, especially economic institutions that realize the role of
innovation and the effectiveness of innovations in changing

communication patterns.

This study aimed to know the extent of electronic communication
applications in Sonelgaz Corporation in Ain Defla State, and to identify
all electronic communication techniques applied in the institution in
addition to the nature of work in this economic institution in order to
achieve these goals. The study was applied in the Directorate of
Electricity and Gas Distribution in the Wilayat of Ain Defla on a sample

of 50 employees of Sonelgaz Corporation, in an intentional manner.
And the study reached some results, the most important of which are:

The contribution of electronic communication communication
technologies in supporting the internal communication of the institution

through the speed of information circulation and ease of access to it.

Electronic communication improved the productivity of the work and this

is reflected through speed in performance and increase in quality.



Electronic communication technologies are of great importance in the
organization through improving the professional performance of

employees and workers.
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