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ABSTRACT :

This paper discusses the advantages that can be achieved by the
institution by the use of information technology and communication, the
latter represents an opportunity for institutions to make the leap important
and prestigious to develop the capacity and creativity and integration in the
new economy, application of tools of this technology it is necessary to work
it and take advantage of it in data acquisition and processing and then use
them in decision-making, which is the main activity of each institution.
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