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Summary:

Functional communication is considered a human necessity dictated by human, social
and material requirements to achieve cohesion between individuals and groups, and
the ability to share with others their experience and ideas, know their needs, and work
to achieve and exchange them, and that the importance of organizational
communication lies in its effects on job performance in managerial organization,
because understanding the content of the message depends on several factors,
including the circumstance of the situation, the prevailing trend in the organization,
the psychological state of the parties, the communication and the intellectual
orientation, this approach when making any communication to benefit from it in

raising the level of performance.

Through our research, the aim of this memorandum is to know the role of
organizational communication in improving the job performance of NAFTAL
Establishment workers “AinDefla State”, and bearing in mind that the issue of
organizational communication is an important issue within the organizational process
of any production or service organization, given that works have a major role through
their job performance in acheiving the organization’s goals. And we have focused in
our study on the nature of organizational communication in the organization and the

relationship between organizational communication and worker performance.
Key Works

Connection- organizational communication — functionality.
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