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Abstract :

The important role of internet communication in The conduct
of institutions has led many researchers to focus on this factor’s
because off the big role in the breakdown of institutional strategy ,
AND AS AN ELEMENNTT |INDISPENSSABL in any organization
depending on the nature and degree of activity and the
evolution of the different states.

hrough this study , we tried to find out the extent of the roll
and contribution in the conduct of internal communication service
institution through a case study , and the study found that
the effectiveness of internal communication has a role very
effective and important in the proper functioning of institution .

Key words : internal communication ; communication

strategy ; service organization .
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