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Summary

This study aims to demonstrate the role of modernization of the public service in
achieving the local development in Algeria and what are the mechanisms followed by the
higher authorities in order to create a transition from traditional services to the modern

services from which ensure achievement of local development.
this study has been divided into two chapters, the first chapter titled: conceptual
frameworks of public service and development, it has been allocated to the theoretical terms
and concept related to the modern public service and its mechanisms, in addition to the legal

and organizational aspect of modernization of the public service , the second chapter is

entitled: the applied framework (a case study of the Wilaya of Ain Defla from 2014 to 2018,
addressed to the mechanisms used to modernize public service at the local level and its role
in achieving the development .

in order to collect the data used in this study, we conducted interviews with the staff
management of Wilaya of Ain Defla, additionally we used many references such as books
and articles in order to access to the necessary information and value of about our theme . in
order to achieve the goal of this study we used many research methods such as the analytical
approach that was adopted in the analysis of the phenomena related to modern public
service, descriptive approach to describe the phenomena related to our subject and a case
study approach.
in conclusion, the goal of this study has been reached, and we come up with the result that the
process of modernization of the public service necessity imposed by the variables modernization in
order to keep up with developments in society and to respond to the requirements of individuals to

achieve the satisfaction of the citizen and local development.
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