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Summary :

The purpose of this note is to study the role of administrative
digitization in improving the public service and its impact on the
local development in Algeria, and its role is reflected in reducing the
cost of administrative procedures and related processes of eliminating
the bureaucracy in its rigid concept and trying to bring the
administration closer to the citizen. The first chapter dealt with the
conceptual frameworks of administrative digitization of public service
and local development. The second chapter dealt with the
implications of administrative digitization on the local development
of the municipal municipality and its impact on improving public
service in the municipality and In addition, we have concluded that
administrative digitization has contributed to the improvement of the
public service compared to the past. This is reflected in the provision
of time and effort in various administrative transactions with citizens |
As well as to improve the skills of the staff, and this is what we have
observed at the level of the municipality of Mekhatria of a great

development compared to the past, especially at the level of
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reconciliation of the organization and public affairs, the Civil Affairs
Department, despite all this, but the municipality is still suftering from
several obstacles aftecting the development of this great process It
does not have a website to facilitate the communication process and
the separation of the local administrator and the citizen. Digital
technology has no limit in constantly developing and local
administration must follow this development and benefit from it as far

as possible.
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