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Abstract:

In order to reach the activation of the public service and
provide then with high quality and efficiency and to obtain the
satisfaction of citizens ; Algeria sought to develop the methods of
providing public services , and shift towards electronic
management and the adoption of information technology and
technology in the world ;and the reliance on digitalization of
management; electronic management has been able to significantly
affect the quality of public service within public facilitated, due to
the great changes in the ways of provicting these services in all
types; in terms of speed , efficiency and reduce the cost of a large ;

which led to the rationalization of public service and bringing the



administration closed to the citizen and get rid of bureaucracy at
the level of local administration ;point is the transparency in the
provision of public service for citizens , which helped to develop
local administration and activate the public service in Algeria ,
despite all the obstacles and difticulties Algeria has faced in the
development of local administration and public service , it is in the

process of achieving it.
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