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Abstract:

The objective of this study is to identify the Impact of knowledge management on the marketing
performance of the industrial organization of the health equipments by introducing knowledge
management and methodology and providing the theoretical framework for the marketing performance
in the organization in all its forms <whish ensures the achievement of excellent marketing performence
in the end for the insititution.

The study also tackled the importance of knowledge management in the positive impact on the
efficiency end effectiveness of internal processes that would enhance the level of marketing
performance through effective steps to manage knowledge within the organization
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Case Processing Summary

N %
Cases Valid 30 100,0
Excluded® 0 ,0
Total 30 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's

Alpha N of Items

974 16

[tem-Total Statistics

Cronbach's
Scale Mean if ~ Scale Variance  Corrected Item- Alpha if Item
Item Deleted if Item Deleted Total Correlation Deleted
ol 20,1667 37,316 ,854 977
2 21,3000 43,872 , 735 974
3 21,2333 42,599 ,876 ,972
o4 21,2333 42,599 ,876 972
w5 21,2000 42,097 ,926 971
6 21,0667 41,857 ,869 972
w7 21,1333 41,706 ,932 971
8 21,1000 41,748 ,903 971
9 20,3000 39,734 ,849 ,973
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w10 21,4000 46,041 465 977
w11 21,2000 42,097 ,926 ,971
w012 20,9667 42,585 , 733 974
w13 21,2000 42,097 ,926 ,971
w14 21,2000 42,097 ,926 971
w15 21,1333 41,706 ,932 ,971
16 21,1667 41,868 ,932 971
Statistics
N
Valid Missing Mean Median Std. Deviation Variance Minimum Maximum
ol 30 2,3000 2,0000 ,91539 ,838 1,00 4,00
o2 30 1,1667 1,0000 ,37905 144 1,00 2,00
3 30 1,2333 1,0000 ,43018 ,185 1,00 2,00
) 30 1,2333 1,0000 ,43018 ,185 1,00 2,00
5 30 1,2667 1,0000 44978 ,202 1,00 2,00
6 30 1,4000 1,0000 ,49827 ,248 1,00 2,00
o7 30 1,3333 1,0000 47946 ,230 1,00 2,00
8 30 1,3667 1,0000 ,49013 ,240 1,00 2,00
o9 30 2,1667 2,0000 ,69893 ,489 1,00 3,00
w10 30 1,0667 1,0000 ,25371 ,064 1,00 2,00
w11 30 1,2667 1,0000 44978 ,202 1,00 2,00
w12 30 1,5000 1,5000 ,50855 ,259 1,00 2,00
w13 30 1,2667 1,0000 44978 ,202 1,00 2,00
w14 30 1,2667 1,0000 ,44978 ,202 1,00 2,00
w15 30 1,3333 1,0000 47946 ,230 1,00 2,00
16 30 1,3000 1,0000 ,46609 217 1,00 2,00
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ol
Cumulative
Frequency Percent Valid Percent Percent
Valid s3hall A gladll (e Candl 6 20,0 20,0 20,0
Lsnssall IV 5y shaill 12 40,0 40,0 60,0
L ol S il lly ST ALaiay) 9 30,0 30,0 90,0
sl
o slaall 1 g5 5la¥) Jd (e ypal] 3 10,0 10,0 100,0
Total 30 100,0 100,0
w2
Valid
axd Y Total
Frequency 25 5 30
Percent 83,3 16,7 100,0
Valid Percent 83,3 16,7 100,0
Cumulative Percent 83,3 100,0
o3
Valid
axd Y Total
Frequency 23 7 30
Percent 76,7 23,3 100,0
Valid Percent 76,7 23,3 100,0
Cumulative Percent 76,7 100,0
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w4
Valid
axd Y Total
Frequency 23 7 30
Percent 76,7 23,3 100,0
Valid Percent 76,7 23,3 100,0
Cumulative Percent 76,7 100,0
b
Valid
axd Y Total
Frequency 22 8 30
Percent 73,3 26,7 100,0
Valid Percent 73,3 26,7 100,0
Cumulative Percent 73,3 100,0
w6
Valid
axd Y Total
Frequency 18 12 30
Percent 60,0 40,0 100,0
Valid Percent 60,0 40,0 100,0
Cumulative Percent 60,0 100,0
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o7
Valid
axd Y Total
Frequency 20 10 30
Percent 66,7 33,3 100,0
Valid Percent 66,7 33,3 100,0
Cumulative Percent 66,7 100,0
w8
Valid
axd Y Total
Frequency 19 11 30
Percent 63,3 36,7 100,0
Valid Percent 63,3 36,7 100,0
Cumulative Percent 63,3 100,0
9
Valid
Jalad [N BN Total
Frequency 5 15 10 30
Percent 16,7 50,0 33,3 100,0
Valid Percent 16,7 50,0 33,3 100,0
Cumulative Percent 16,7 66,7 100,0
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<10
Valid
axd Y Total
Frequency 28 2 30
Percent 93,3 6,7 100,0
Valid Percent 93,3 6,7 100,0
Cumulative Percent 93,3 100,0
w1l
Valid
axd Y Total
Frequency 22 8 30
Percent 73,3 26,7 100,0
Valid Percent 73,3 26,7 100,0
Cumulative Percent 73,3 100,0
w12
Valid
axd Y Total
Frequency 15 15 30
Percent 50,0 50,0 100,0
Valid Percent 50,0 50,0 100,0
Cumulative Percent 50,0 100,0
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13
Valid
axd Y Total
Frequency 22 8 30
Percent 73,3 26,7 100,0
Valid Percent 73,3 26,7 100,0
Cumulative Percent 73,3 100,0
w14
Valid
axd Y Total
Frequency 22 8 30
Percent 73,3 26,7 100,0
Valid Percent 73,3 26,7 100,0
Cumulative Percent 73,3 100,0
15
Valid
axd Y Total
Frequency 20 10 30
Percent 66,7 33,3 100,0
Valid Percent 66,7 33,3 100,0
Cumulative Percent 66,7 100,0
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w16
Valid
axd Y Total
Frequency 21 9 30
Percent 70,0 30,0 100,0
Valid Percent 70,0 30,0 100,0
Cumulative Percent 70,0 100,0

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 Jsaa2? . Enter

a. Dependent Variable: _s~ll1
b. All requested variables entered.

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate

1 ,974% ,949 ,947 ,10457

a. Predictors: (Constant), 12

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 5,730 1 5,730 524,029 ,OOOb
Residual ,306 28 ,011
Total 6,036 29

a. Dependent Variable: _s~ll1

b. Predictors: (Constant), _s!12
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Coefficients?

Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) -,091 ,068 -1,327 ,195
saall2 1,077 ,047 974 22,892 ,000

a. Dependent Variable: sl

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 Jsaa2? ) Enter

a. Dependent Variable: 3
b. All requested variables entered.

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate

1 ,870% , 757 , 748 ,21592

a. Predictors: (Constant), _s~12

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 4,061 1 4,061 87,109 ,OOOb
Residual 1,305 28 ,047
Total 5,367 29

a. Dependent Variable: <3

b. Predictors: (Constant), 12
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Coefficients?

Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) -,032 ,141 -,228 ,821
osaal2 ,907 ,097 ,870 9,333 ,000
a. Dependent Variable: &3
One-Sample Statistics
N Mean Std. Deviation ~ Std. Error Mean
sl 30 1,4125 ,45622 ,08329
One-Sample Test
Test Value =0
95% Confidence Interval of the
Difference
t df Sig. (2-tailed)  Mean Difference Lower Upper
sl 16,958 29 ,000 1,41250 1,2421 1,5829
Statistics
sl osaali2
N Valid 30 30
Missing 0 0
Mean 1,4125 1,3958
Median 1,1250 1,1875
Std. Deviation ,45622 41273
Variance ,208 ,170
Minimum 1,00 1,00
Maximum 2,25 2,13
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J5aalll
Cumulative
Frequency Percent Valid Percent Percent
Valid 1,00 6 20,0 20,0 20,0
1,13 12 40,0 40,0 60,0
1,38 1 3,3 3,3 63,3
1,50 1 3,3 3,3 66,7
1,63 2 6,7 6,7 73,3
1,75 1 3,3 3,3 76,7
2,00 2 6,7 6,7 83,3
2,13 2 6,7 6,7 90,0
2,25 3 10,0 10,0 100,0
Total 30 100,0 100,0
J53ali2
Cumulative
Frequency Percent Valid Percent Percent
Valid 1,00 5 16,7 16,7 16,7
1,13 10 33,3 33,3 50,0
1,25 5 16,7 16,7 66,7
1,50 1 3,3 3,3 70,0
1,63 1 3,3 3,3 73,3
2,00 6 20,0 20,0 93,3
2,13 2 6,7 6,7 100,0
Total 30 100,0 100,0
Statistics
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ol Al a8y 6 sisall
N Valid 30 30 30 30 30
Missing 0 0 0 0 0
)
Cumulative
Frequency Percent Valid Percent Percent
Valid B 83,3 83,3 83,3
Y 16,7 16,7 100,0
Total 100,0 100,0
Cmad)
Cumulative
Frequency Percent Valid Percent Percent
Valid =20-30 12 40,0 40,0 40,0
=31-40 12 40,0 40,0 80,0
40-50 6 20,0 20,0 100,0
Total 30 100,0 100,0
Al
Cumulative
Frequency Percent Valid Percent Percent
Valid (ool Gudige 1 3,3 3,3 3,3
(peddinie e 3 10,0 10,0 13,3
AERREIN 1 3,3 3,3 16,7
§Swe 1 3,3 3,3 20,0
culas 2 6,7 6,7 26,7
RSN 13 43,3 43,3 70,0
ESHASH 4 13,3 13,3 83,3
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Gasnailly Al 1 3,3 3,3 86,7

bl A 2 6,7 6,7 93,3
Al 2 6.7 6.7 100,0
Total 30 100,0 100,0
a8
Cumulative
Frequency Percent Valid Percent Percent
Valid (e 85 < s 16 53,3 53,3 53,3
<5-10 7 23,3 23,3 76,7
<11-20 4 13,3 13,3 90,0
<21-30 1 3,3 3,3 93,3
e 8130 i 2 6,7 6,7 100,0
Total 30 100,0 100,0
& Fheual)
Cumulative
Frequency Percent Valid Percent Percent
Valid LSl 12 40,0 40,0 40,0
=l 4 13,3 13,3 53,3
Lle clul ja 3 10,0 10,0 63,3
AT (5 sise 11 36,7 36,7 100,0
Total 30 100,0 100,0
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