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Abstract :

The study aims to highlight the role of social responsibility among the group of methods
adopted by the organization in improving the image of the brand and knowledge of the
location of the institution Mobilis from the concept of social responsibility, and the extent
of its response to programs associated with this concept. In the first chapter, we
discussed the theoretical framework of social responsibility, the image of the brand and
the relationship between them in relation to the theoretical aspect of the study.

As for the applied side, our study was based on an electronic questionnaire and was
applied to the clients of Mobilis and Khamis Maliana, where an electronic questionnaire
was distributed. 74 In light of this, the data was collected and analyzed on the spss
program and selection of hypotheses.

Among the results achieved: the adoption of the idea of social responsibility by the
institution improves its image in the community, and the brand is a means of
communication and signals aimed at defining and distinguishing the products of the
institution, and Mobilis Foundation concerned with the dimensions of social responsibility
in varying proportions.

Keywords: Social Responsibility, Brand Image, Mobilis Corporation.
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Reliability

Notes
Output Created

..\‘ “

SPSS gz 102 3alall

24-MAY-2019 14:05:20

Comments
Input Data C:\Users\rabah\Desktop\s=l.
sav

Active Dataset DataSetl

Filter <none>

Weight <none>

Split File <none>

N of Rows in Working Data 74

File
Matrix Input
Missing Value Handling Definition of Missing User-defined missing values
are treated as missing.

Cases Used Statistics are based on all
cases with valid data for all
variables in the procedure.

Syntax RELIABILITY
/VARIABLES=A1 A2 A3 A4
A5 A6 B1 B2 B3 B4B5B6 C1
C2C3C4C5C6D1D2D3D4
D5 D6 Z1 72 Z3 74 Z5
76 Z7 28 79 710 Z11
/ISCALE('ALL VARIABLES')
ALL
/MODEL=ALPHA.
Resources Processor Time 00:00:00.02
Elapsed Time 00:00:00.02

[DataSetl] C:\Users\rabah\Desktop\wixly.sav

Scale: ALL VARIABLES
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Case Processing Summary

N %
Case Valid 74 100.0
S Excluded 0 .0
a
Total 74 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha N of Items
.951 35
Statistics
N Std.
Valid Missing Mean Deviation
B ysall )yl Ao dsgall Jaad 74 0 3.7297 1.01086
Lelee Jlae A 52l
Jsbite (8 Jland g g0 Losss3all o 74 0 3.5135 1.11335
[
ohae 58 ) A el aalis 74 0 3.0541 1.04543
el ainall Aoy S i)
By sall 3l Ao dssgall Jaad 74 0 3.6757 .92319
lelee Jlaw i 32l
A AY dae (s (3l Luss all o 85 74 0 2.9189 1.09490
inal)
Jal 535 b A 3all 2L 74 0 3.0000 .97924
Y
Statistics
N Std.
Valid Missing Mean Deviation
Al g Slala Al L sall i 74 0 3.4054 1.13378
ol
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zall e1aY Cilaclie 5 g a2 74 0 3.1081 .86907
Byl
Sile iy Claclie A sall 208 74 0 3.0676 .89643
dos
el adinall Aaddy A gall o 585 74 0 2.5811 1.03377
palail) (o plaa g Asall 3S) ja 5 3ok (e
dee Ga b s A sall o il 74 0 2.8649 1.06404
Alad) e (addll e ) 53U
einall 5 ) Aaady A sall Janti 74 0 2.9865 1.05328
Statistics
N Std.
Valid Missing Mean Deviation
O al Yl g il L sall ians 74 0 3.4189 1.07279
el U8
Ll L sall Jlae gl ety 74 0 3.0676 1.10207
Aaally
e Lgdloal Fansall Al (38155 74 0 3.1892 1.10634
ainal ad s Cilaal
Ay e ) yialy Rasapall o i 74 0 3.3108 1.08446
inal)
A laal Lo jla Laldai G gal) elliag 74 0 3.2973 .98939
Lee sl iy (g oY) sl
IS Lelbae | gz 5 5 s 3all o 55 74 0 3.3243 1.02179
i
Statistics
N Std.
Valid Missing Mean Deviation
) sl LgSe k6 Faans pall o i 74 0 3.5405 .90945
Lo yaal) LBEYL o) Y e Lpa ja
LY 5 oSlanll (5 1880 g Lainy) 74 0 3.3378 96907
Cnliall )l L]
sie Ad1aaally Lo pal) CADle) e 74 0 3.1892 93157
g Al
by ) Biad A 5all rs 74 0 3.5270 .90996
Ac 5 e
Ao ulal) MASL A gal) o 85 74 0 2.8784 .95017

S ol Cigan vie
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Sl ey A jerall Zwss pall JanTs 74 0 3.5946 79241
bl e aa V5 JSS ol aiaal)
cpal) ol Caial)

Statistics
N Std.
Valid Missing Mean Deviation

A 5 Apda Arany A e Cuals 74 0 3.7973 77601

ey 45l donlie sl land 74 0 3.4865 1.05003
Oandlial)

e e e Asall i 74 0 3.1757 .99805
O il g Jalail e puuy Sl pall
&Dlee

O A Can e A pall Jand 74 0 3.6216 93197

A 5e Al Ga )58 gmy JSI 74 0 3.3514 .92799
L sall et 5 B3 g e (25 Gl s

o) (e e e AL Raaun pa o 74 0 3.7027 85576

C arany aled duspa (ff i 74 0 3.4054 1.00572
einal)

e A all 408 L eyl ) <l 74 0 3.1757 1.16287
Gladd

clalia) Al (il ge 4S i 8 58 74 0 3.5000 1.01022
ol

laliiae 4l ol g0 4S5 olliag 74 0 3.4865 .91026
ool

8 8 oty ot o B JhE 74 0 2.9189 1.17924

Regression

Notes

Output Created
Comments

Input

Data

Active Dataset

Filter

87

24-MAY-2019 14:11:43

C:\Users\rabah\Desktop\x=L.

sav
DataSetl

<none>
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Gl

Weight <none>

Split File <none>

N of Rows in Working Data 74

File
Missing Value Handling Definition of Missing User-defined missing values
are treated as missing.

Cases Used Statistics are based on
cases with no missing values for
any variable used.

Syntax REGRESSION
/MISSING LISTWISE
ISTATISTICS COEFF
OUTS R ANOVA
/CRITERIA=PIN(.05)
POUT(.10)
/NOORIGIN
/DEPENDENT 5_ sl
/IMETHOD=ENTER
sdady J¥1 el
Resources Processor Time 00:00:00.03

Elapsed Time 00:00:00.03

Memory Required 2236 bytes

Additional Memory Required 0 bytes

for Residual Plots
Variables Entered/Removed?
Mod Variables Variables
el Entered Removed Method
1 b Iy sl . Enter
salb
a. Dependent Variable: 5_ s>l
b. All requested variables entered.
Model Summary
Mod R Adjusted R Std. Error of
el R Square Square the Estimate
1 .6982 .488 481 49797

a. Predictors: (Constant), esals Js¥) sl
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ANOVA?
Sum of Mean
Model Squares df Square F Sig.
1 Regression 17.001 1 17.001 68.559 .000°P
Residual 17.854 72 .248
Total 34.855 73
a. Dependent Variable: 5_ sl
b. Predictors: (Constant), sxuly Js¥) 5 ssall
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.007 .297 3.391 .001
sl JY) saall 746 .090 .698 8.280 .000

a. Dependent Variable: 5 sl

89



