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Abstract:

The aim of this study is to know the role of competency management in increasing the performance of
the human resource in a sample from the Transport Directorate of Ain Defla province, where we used
the questionnaire to collect information, and the distribution process was limited to the simple random
sampling method, where the population of the study sample reached 59 items, and the data received
from the questionnaires was analyzed using the statistical package for the social sciences (SPSS20.02
EN) and Excel 2007 program relying on averages, standard variances, correlation coefficients,
multiple regression analysis. The study concluded a number of results in which the most important are
as follows: The Transport Directorate of Ain Defla highly depends on managing the knowledge to
accomplish its objectives, and focuses its biggest interests on managing the behavior of its members
and whenever there was a huge interest in managing the competencies by considering its three
dimensions, this led to the increase in the performance of the human resource in the Transport

Directorate of Ain Defla province.

Keywords:Competencies management, human resource performance, behavior management,

knowledge management, transport directorate.
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One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean
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One-Sample Test
Test Value = 3
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Test Value = 3
t df Sig. (2-tailed) | Mean Difference | 95% Confidence Interval of the
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Lower Upper
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2 el o Jid) il 5 el @iy el lasal) delea (11) Gale

Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1],779% ,607 ,578 ,22275

o0 A all A el B la) Aensall & @ L E lya. Predictors: (Constant),
Loons gl 8 A 0l oS 5510 Al 8 &y pall sl

ANOVA?*
Model | Sum of Squares df Mean Square F Sig.
Regression [ 4,143 4 1,036 20,873 ,000°
1 Residual | 2,679 54 ,050
Total | 6,822 58

il 54l eldia, Dependent Variable:
oI A el (8 A il o sall B la] A sall (G338 jaall 31 A sall & @Sl 3 )lalb. Predictors: (Constant),

Coefficients®

L all 3 25801 ol i)

Model ] Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) | ,980 401 2,442 ,018
A sall (84 )il cilelasll s )0 | 207 ,089 ,226 2,330 ,024
1 Lzl 33 el 5,00 | 135 ,061 212 2,227 ,030
A 3all (B Ay il sall 35000 | 063 ,058 ,103 1,088 ,281
s 5all 3 Ll 550 | 276 ,042 ,620 6,516 ,000
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sl 3,54l clafa. Dependent Variable:



