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Résumé de I'étude:

L'objectif de cette étude est de montrer l'impact du e-marketing sur la qualité des services
bancaires: nous avons tenté de définir le cadre conceptuel du e-marketing et de la qualité du service
bancaire, ainsi qu'une étude de cas de I'Agence algérienne de prét au peuple.

L’étude de terrain réalisée par I’ Agence algérienne de crédit populaire a révélé que la banque utilise
le marketing électronique de manicre inefficace et s’appuie sur un site Web spécial pour se présenter,
en plus de présenter les clients a ses services et de ne pas les exploiter pour les commercialiser. Part de
marché de la banque.

L'impact du marketing électronique sur la qualité des services bancaires malgré I'existence d'une
partie des risques liés aux moyens de fournir un service électronique, tout risque pour les clients.

les mots clés:

E-marketing, banque de qualité, marketing bancaire, etc.
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Statistics

Valid Missing Mean Std. Deviation Variance Minimum Maximum
ol 20 0 3,9000 ,91191 ,832 2,00 5,00
o2 20 0 3,4000 1,09545 1,200 2,00 5,00
3 20 0 4,2000 ,69585 ,484 2,00 5,00
4 20 0 4,2000 ,69585 ,484 2,00 5,00
b 20 0 4,3000 ,57124 ,326 3,00 5,00
6 20 0 3,8500 ,81273 ,661 2,00 5,00
S 20 0 4,5500 ,51042 ,261 4,00 5,00
8 20 0 4,3500 ,81273 ,661 2,00 5,00
9 20 0 4,1500 , 74516 ,555 2,00 5,00
w10 20 0 4,2000 ,69585 ,484 2,00 5,00
w11 20 0 4,0000 , 79472 ,632 2,00 5,00
w12 20 0 4,1000 ,91191 ,832 2,00 5,00
w13 20 0 3,2000 1,23969 1,537 1,00 5,00
w14 20 0 3,5500 ,75915 ,576 2,00 4,00
w15 20 0 4,0500 ,68633 471 2,00 5,00
w16 20 0 4,0000 ,32444 ,105 3,00 5,00
w17 20 0 3,9500 ,94451 ,892 2,00 5,00
18 20 0 4,0000 , 19472 ,632 2,00 5,00
w19 20 0 4,4500 ,51042 ,261 4,00 5,00
w20 20 0 3,7500 ,91047 ,829 2,00 5,00
w21 20 0 3,7000 ,86450 147 2,00 5,00
w22 20 0 4,2000 ,41039 ,168 4,00 5,00
w23 20 0 4,0500 , 75915 ,576 2,00 5,00
w24 20 0 3,5500 ,82558 ,682 2,00 5,00
w25 20 0 3,8500 ,98809 ,976 2,00 5,00
26 20 0 3,8000 ,61559 ,379 2,00 5,00
w27 20 0 3,9000 ,85224 , 7126 2,00 5,00
28 20 0 3,6500 ,87509 ,766 2,00 5,00
29 20 0 3,6500 ,67082 ,450 2,00 5,00
w30 20 0 3,9500 ,88704 187 2,00 5,00
31 20 0 3,8000 1,00525 1,011 2,00 5,00
32 20 0 3,9000 ,71818 ,516 2,00 5,00
33 20 0 3,6500 ,48936 ,239 3,00 4,00
ol 20 0 1,4000 ,50262 ,253 1,00 2,00
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el 20 0 1,7000 ,65695 ,432 1,00 3,00
Jasall 20 0 2,0500 1,09904 1,208 1,00 4,00
il 20 0 2,9500 1,57196 2,471 1,00 5,00
5 all 20 0 2,1500 ,74516 ,555 1,00 3,00
ol
Valid

e (3 o i Gl se G e Bady Total
Frequency 2 3 10 5 20
Percent 10,0 15,0 50,0 25,0 100,0
Valid Percent 10,0 15,0 50,0 25,0 100,0
Cumulative Percent 10,0 25,0 75,0 100,0

o2
Valid

2 @lsa e A g G g B Total
Frequency 6 3 8 3 20
Percent 30,0 15,0 40,0 15,0 100,0
Valid Percent 30,0 15,0 40,0 15,0 100,0
Cumulative Percent 30,0 45,0 85,0 100,0

3
Valid

o Gilse Al 5 Gl s Bady Total
Frequency 1 13 6 20
Percent 5,0 65,0 30,0 100,0
Valid Percent 5,0 65,0 30,0 100,0
Cumulative Percent 5,0 70,0 100,0

w4
Valid

o Gilsa il s Gl s B2y Total

Frequency 1 13 6 20
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Percent 5,0 65,0 30,0 100,0
Valid Percent 5,0 65,0 30,0 100,0
Cumulative Percent 5,0 70,0 100,0
823
Valid
i il 5 Gl g 320 Total
Frequency 1 12 7 20
Percent 5,0 60,0 35,0 100,0
Valid Percent 5,0 60,0 35,0 100,0
Cumulative Percent 5,0 65,0 100,0
6
Valid
2 Gilsa Ul il sa G e Bady Total
Frequency 2 2 13 3 20
Percent 10,0 10,0 65,0 15,0 100,0
Valid Percent 10,0 10,0 65,0 15,0 100,0
Cumulative Percent 10,0 20,0 85,0 100,0
a7
Valid
Gl e Gl s 1 Total
Frequency 9 11 20
Percent 45,0 55,0 100,0
Valid Percent 45,0 55,0 100,0
Cumulative Percent 45,0 100,0
w8
Valid
o Gilsa Ul il sa G e Bady Total
Frequency 1 1 8 10 20
Percent 5,0 5,0 40,0 50,0 100,0
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Valid Percent 5,0 5,0 40,0 50,0 100,0
Cumulative Percent 5,0 10,0 50,0 100,0
9
Valid
D 38 5a Ul Gl 5 Gl g0 By Total
Frequency 1 1 12 6 20
Percent 5,0 5,0 60,0 30,0 100,0
Valid Percent 5,0 5,0 60,0 30,0 100,0
Cumulative Percent 5,0 10,0 70,0 100,0
w10
Valid
o Gilse Gl se Gl 5 Bady Total
Frequency 1 13 6 20
Percent 5,0 65,0 30,0 100,0
Valid Percent 5,0 65,0 30,0 100,0
Cumulative Percent 5,0 70,0 100,0
w1l
Valid
2 B 5 s G 5 G 5o B2y Total
Frequency 1 3 11 5 20
Percent 5,0 15,0 55,0 25,0 100,0
Valid Percent 5,0 15,0 55,0 25,0 100,0
Cumulative Percent 5,0 20,0 75,0 100,0
w12
Valid
e (3 o i G g ) g B Total
Frequency 2 1 10 7 20
Percent 10,0 5,0 50,0 35,0 100,0
Valid Percent 10,0 5,0 50,0 35,0 100,0
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Cumulative Percent 10,0 15,0 65,0 100,0
w13
Valid

e Blsesady e e i S 5o Al e Bady Total
Frequency 2 5 2 9 2 20
Percent 10,0 25,0 10,0 45,0 10,0 100,0
Valid Percent 10,0 25,0 10,0 45,0 10,0 100,0
Cumulative Percent 10,0 35,0 45,0 90,0 100,0

w14
Valid

o (#lse i Gl se Total
Frequency 3 3 14 20
Percent 15,0 15,0 70,0 100,0
Valid Percent 15,0 15,0 70,0 100,0
Cumulative Percent 15,0 30,0 100,0

w15
Valid

e Gilse Ul Gl sa G e Bady Total
Frequency 1 1 14 4 20
Percent 5,0 5,0 70,0 20,0 100,0
Valid Percent 5,0 5,0 70,0 20,0 100,0
Cumulative Percent 5,0 10,0 80,0 100,0

16
Valid
i 3 5 G e B2y Total

Frequency 1 18 1 20
Percent 5,0 90,0 5,0 100,0
Valid Percent 5,0 90,0 5,0 100,0
Cumulative Percent 5,0 95,0 100,0
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wl7

Valid
o Gilsa il e GAl s B2y Total
Frequency 3 12 5 20
Percent 15,0 60,0 25,0 100,0
Valid Percent 15,0 60,0 25,0 100,0
Cumulative Percent 15,0 75,0 100,0
w18
Valid
o Gilsa Ul il sa G e Bady Total
Frequency 1 3 11 5 20
Percent 5,0 15,0 55,0 25,0 100,0
Valid Percent 5,0 15,0 55,0 25,0 100,0
Cumulative Percent 5,0 20,0 75,0 100,0
19
Valid
Gl e Gl e B2 Total
Frequency 11 9 20
Percent 55,0 45,0 100,0
Valid Percent 55,0 45,0 100,0
Cumulative Percent 55,0 100,0
w20
Valid
o Gilsa Ul il sa G e Bady Total
Frequency 3 2 12 3 20
Percent 15,0 10,0 60,0 15,0 100,0
Valid Percent 15,0 10,0 60,0 15,0 100,0
Cumulative Percent 15,0 25,0 85,0 100,0
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w21

Valid
2 il se e — 3 5 G 5o B2y Total
Frequency 2 5 10 3 20
Percent 10,0 25,0 50,0 15,0 100,0
Valid Percent 10,0 25,0 50,0 15,0 100,0
Cumulative Percent 10,0 35,0 85,0 100,0
w22
Valid
G se G5l ga BA5 Total
Frequency 16 4 20
Percent 80,0 20,0 100,0
Valid Percent 80,0 20,0 100,0
Cumulative Percent 80,0 100,0
w23
Valid
2 il se e — 3 5 G 5o B2y Total
Frequency 1 2 12 5 20
Percent 5,0 10,0 60,0 25,0 100,0
Valid Percent 5,0 10,0 60,0 25,0 100,0
Cumulative Percent 5,0 15,0 75,0 100,0
w24
Valid
2 il se e — 3 5 G 5o B2y Total
Frequency 3 4 12 1 20
Percent 15,0 20,0 60,0 5,0 100,0
Valid Percent 15,0 20,0 60,0 5,0 100,0
Cumulative Percent 15,0 35,0 95,0 100,0
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w25

Valid
2 B s s Gilse il e Bady Total
Frequency 3 2 10 5 20
Percent 15,0 10,0 50,0 25,0 100,0
Valid Percent 15,0 10,0 50,0 25,0 100,0
Cumulative Percent 15,0 25,0 75,0 100,0
w26
Valid
2 B s s Gilse il e Bady Total
Frequency 1 3 15 1 20
Percent 5,0 15,0 75,0 5,0 100,0
Valid Percent 5,0 15,0 75,0 5,0 100,0
Cumulative Percent 5,0 20,0 95,0 100,0
w27
Valid
2 B s s Gilse il e Bady Total
Frequency 2 2 12 4 20
Percent 10,0 10,0 60,0 20,0 100,0
Valid Percent 10,0 10,0 60,0 20,0 100,0
Cumulative Percent 10,0 20,0 80,0 100,0
w28
Valid
2 B s s Gilse il e Bady Total
Frequency 3 3 12 2 20
Percent 15,0 15,0 60,0 10,0 100,0
Valid Percent 15,0 15,0 60,0 10,0 100,0
Cumulative Percent 15,0 30,0 90,0 100,0
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w29

Valid
2 B s s Gilse il e Bady Total
Frequency 1 6 12 1 20
Percent 5,0 30,0 60,0 5,0 100,0
Valid Percent 5,0 30,0 60,0 5,0 100,0
Cumulative Percent 5,0 35,0 95,0 100,0
30
Valid
2 B s s Gilse il e Bady Total
Frequency 2 2 11 5 20
Percent 10,0 10,0 55,0 25,0 100,0
Valid Percent 10,0 10,0 55,0 25,0 100,0
Cumulative Percent 10,0 20,0 75,0 100,0
w31
Valid
2 B s s Gilse il e Bady Total
Frequency 3 3 9 5 20
Percent 15,0 15,0 45,0 25,0 100,0
Valid Percent 15,0 15,0 45,0 25,0 100,0
Cumulative Percent 15,0 30,0 75,0 100,0
w32
Valid
2 B s s Gilse il e Bady Total
Frequency 1 3 13 3 20
Percent 5,0 15,0 65,0 15,0 100,0
Valid Percent 5,0 15,0 65,0 15,0 100,0
Cumulative Percent 5,0 20,0 85,0 100,0
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w33

Valid
Alas 33 se Total
Frequency 7 13 20
Percent 35,0 65,0 100,0
Valid Percent 35,0 65,0 100,0
Cumulative Percent 35,0 100,0
Gl
Cumulative
Frequency Percent Valid Percent Percent
Valid ~ Ss 12 60,0 60,0 60,0
Sl 8 40,0 40,0 100,0
Total 20 100,0 100,0
aad)
Cumulative
Frequency Percent Valid Percent Percent
Valid  20-30 8 40,0 40,0 40,0
31-40 10 50,0 50,0 90,0
41-50 2 10,0 10,0 100,0
Total 20 100,0 100,0
a3l
Cumulative
Frequency Percent Valid Percent Percent
Valid Ll 8 40,0 40,0 40,0
ol 6 30,0 30,0 70,0
s 3 15,0 15,0 85,0
s A 3 15,0 15,0 100,0
Total 20 100,0 100,0
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ganadill

Cumulative
Frequency Percent Valid Percent Percent

Valid  4wlss 6 30,0 30,0 30,0

Al 2 10,0 10,0 40,0

&g 3 15,0 15,0 55,0

51 Jlac| 5 25,0 25,0 80,0

sA 4 20,0 20,0 100,0

Total 20 100,0 100,0

B _udld)
Cumulative
Frequency Percent Valid Percent Percent

Valid  J8 (e 5 sin 4 20,0 20,0 20,0

5-10 <l s 9 45,0 45,0 65,0

DS) (52 10 @l s 7 35,0 35,0 100,0

Total 20 100,0 100,0

Case Processing Summary

N %
Cases Valid 20 100,0
Excluded® 0 .0
Total 20 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
Cronbach's

Alpha N of ltems

,793 33
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