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The public and private institutions take the public relations department as a place
to achieve their objectives because of their important roles. The role of the consultant and
the visionary, but the adoption of modern techniques to accept the role of this section on a
large scale and on this basis focused our study and is formulated as follows:

How personal contact has contributed to the activation of the public relations
department in the public institution.

Our study is evaluated in 3 chapters. The first chapter deals with the definition of
the importance and obstacles and the advantages of personal communication in the first
subject. In the second section, we talk about personal communication in the educational
institution of importance and Models and main channels of personal communication.

In the second chapter, we discussed public relations in which two main subjects
were presented: a conceptual approach to public relations, in which we discussed the
concept, principles, functions and means. The second topic was the practice of public
relations. Public institution Public relations are one of the administrative levels of the public
institution. Coordination, understanding and rapprochement between the management and
the internal and external environment of the institution and seeks in turn to achieve the
goals and objectives of the institution and its sustainability, the Public Relations Section is
the cornerstone for building confidence between the institution and its audience.

In the third chapter we address the concept of the public institution and its
patterns. The public institution is a group and a mass of human and material works to
achieve the goals set in advance and is distinguished as a public facility that seeks to provide
services to individuals and meet the requirements of the citizen as a means to ensure the
social and cultural .

The theoretical side was supported, analyzed and analyzed in the applied class. It
was dropped on a sample of employees at the secondary school of Bin Haj Al-Tahir Abdul
Qader, Husseiniya, Ain Al-Dafli.

And the ability of 40 individuals, and allowed the study to give an idea of the
extent of activation of personal contact of the Department of Public Relations in the public
institution of education.

We have used the observation tools and the form as two tools necessary to
investigate the accurate information and use personal contact in the public relations
department of the public institution.

In our analytical study of the questionnaire we found that a large percentage of
the sample members are interested in and employ personal communication according to the
nature of the work of the sample members.
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