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English Abstract:

The study aims to identify the reality of University library services provided by the
Central Library of the University Centre-Ahmed bin Yahya alonshrisi. Tissemsilt
And their impact on beneficiaries ' satisfaction and significant impact in facilitating

access to information.




The adoption of field study used descriptive, as well as observation and interview
and questionnaire as tools for data collection
The study resulted in several most important results to the Central Library for the
University Centre-Ahmed bin Yahya alonshrisi-Tissemsilt available on sufficient
human and material resources for University services.

The study resulted in several most important results to the Central Library for the
University Centre-Ahmed bin Yahya alonshrisi-Tissemsilt available on sufficient
human and material resources to provide basic services only However , the library had
a positive impact on beneficiary satisfaction despite shortcomings hinder development
of the library.

Keywords: Library service ; University libraries ; beneficiary satisfaction ; Central
Library.
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